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Governance, Leadership and Management 
 

 

 
Indicator- 6.5 Internal Quality Assurance System 

 
 

 

Metric No Sl. 
No 

Content 

6.5.3 Quality Assurance initiatives of 
the institution 

1. Proceedings of IQAC meeting, Feedback Analysis and 
Action Taken report 

2. Activities conducted under collaborative quality 
initiatives with other institutions 

3. NIRF documents 
4. Certifications( ISO, AISHE,etc) 



PROCEEDING OF THE MEETING OF IQAC 
GOLAGHAT COMMERCE COLLEGE 

Session: 2016-17        Date: 02/08/2016 

A meeting was convened at the IQAC room at 10.00 AM. The meeting is chaired by Dr. Jatindra 
Nath Saikia, Principal cum Chairperson, IQAC.  
 
Members present: 

Dr. Jatindra Nath Saikia (Principal of the College)  
Dr. Jiban Jyoti Kakoti, Co- ordinator, IQAC (Head, Departrnent of English)  
Mr. Rajesh Jaiswal 
Dr. Pranjal Pratim Dutta  
Mr. Arindom Borah 
Mrs. Meghali Saikia  
Mr. Manash Pratim Sarmah 
Dr. Putul Saikia  
 
Agenda  

 Taking of chair by the chairperson 
 Objective of the meeting  
 Discussion on action plan for the session  
 UGC sponsored National Seminar on Rural Financing 
 Others 

 
Resolutions taken 
 

 It has been unanimously resolved that, at least two programmes to be organized 
before December, 2016 aiming the development of the Teachers as well as the 
students.  

 The meeting resolved that all the necessary preparation regarding the UGC 
sponsored National Seminar on Rural Financing in North Eastern Region of India: 
Issues and Challenges to be started by the Department of Accountancy and all 
other Departments to be intimated about co-ordinating with the Organising 
Committee. 

 Orientation Programme is to be organized centrally for both the streams, however 
Departments should also take initiatives to orient the students individually.  

 NSS and NCC units to initiate extension activity.  
 

 
 
 
 
 



ACTION TAKEN REPORT 
Session: 2016-17 

 
Meeting of IQAC held on 02/08/2016 

Sl. 
No. 

Resolution/ Suggestions Action Taken 

1. Organising Faculty Development Programmes/ 
Workshops 

Programmes/ Events organized: 
 Position of Women in Indian 

Society: A Historical Perspective  
organized on 29.08. 2016 by 
Department of Assamese in 
collaboration with Women’s Cell.  

 Departmental Seminar on State 
Budget of Assam, 2016-17 and 
Analysis organized on 10.09.2016 
by Department of Economics. 
 

 
2. UGC sponsored National Seminar on Rural 

Financing in North Eastern Region of India: Issues 
and Challenges 

National Seminar organized successfully 
on 27th – 28thSept, 2016 
 

3. Orientation Programme for  newly admitted 
students 

Orientation Programme organized for 
B.Com 1st semester and B. A 1st Semester 
on 22.08.2016 

4. Extention and Outreach Programme undertaken Programmes organized: 
 SWACCH BHARAT ABHIYAN 

organised 12.08. 2016 by NCC 
 Awareness on Organic Cultivation 

oraganised on 07.09.2016 by NSS 
 Earth Quake and Fire Safety Mock 

Drill organized 24.09.2016 by NSS 
 

 

 

 
 
 
 
 
 

 
 



 
PROCEEDING OF THE MEETING OF IQAC 

GOLAGHAT COMMERCE COLLEGE 
Session: 20116-17        Date: 20/09/2016 

A meeting was convened at the IQAC room at 2.00 PM. The meeting is chaired by Dr. Jatindra 
Nath Saikia, Principal cum Chairperson, IQAC.  
 
Members present: 

Dr. Jatindra Nath Saikia (Principal of the College)  
Dr. Jiban Jyoti Kakoti, Co- ordinator, IQAC (Head, Departrnent of English)  
Mr. Rajesh Jaiswal 
Dr. Pranjal Pratim Dutta  
Mr. Arindom Borah 
Mrs. Meghali Saikia  
Mr. Manash Pratim Sarmah 
 
 
Agenda  

 Taking of chair by the chairperson 
 Objective of the meeting  
 Discussion on Add- on courses 
 Progress of preparations for National Seminar on Rural Financing  
 Others 

 
Resolutions taken 
 

 At least 5 Add-on courses to be introduced in this session. 
 It has been unanimously resolved that teachers should be encouraged to use ICT 

facilities in teaching learning. 
 Departments and Cells to be intimated on conducting events focusing on burning 

topics.  
 

 
 
 
 
 
 
 
 
 
 
 
 



 
ACTION TAKEN REPORT 

Session: 2016-17 
 

Meeting of IQAC held on 20/09/2016 

Sl. 
No. 

Resolution/ Suggestions Action Taken 

2. Add-on Courses to be introduced  Six Add- On Courses introduced 
 Fundamentals of Indian Stock 

market 
 Cutting and Tailoring 
 Course in Embroidery 
 Geography in Tourism 
 Self Defense 
 Soft Skill 

3. Conducting Programmes on burning topics and 
significant days 

Programmes/ Events organized: 
 On the Spot Essay Writing & 

Slogan Contest 
 A Discussion on the 

 “ Demonitisation Policy of the 
Government of India and its 
effect” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

PROCEEDING OF THE MEETING OF IQAC 
GOLAGHAT COMMERCE COLLEGE 

Session: 2016-17        Date: 17/01/2017 

A meeting was convened at the IQAC room at 11.00 AM. The meeting is chaired by Dr. Jatindra 
Nath Saikia, Principal cum Chairperson, IQAC.  
 
Members present: 

Dr. Jatindra Nath Saikia (Principal of the College)  
Dr. Jiban Jyoti Kakoti, Co- ordinator, IQAC (Head, Departrnent of English)  
Mr. Rajesh Jaiswal 
Mrs. Meghali Saikia  
Mr. Manash Pratim Sarmah 
Mrs. Roopjyoti Hazarika (Stakeholder, Guardian Nominee) 
 
 
 
Agenda  

 Taking of chair by the chairperson 
 Objective of the meeting  
 Discussion on Programmes 
 Mentor- Mentee system and  records 
 Others 

 
Resolutions taken 
 

 The meeting resolved that a Workshop on Lesson Plan for teachers needs to be 
organized and the same shall be done in association with Department of 
Education.  

 The meeting also resolved that another workshop on implementation of CBCS 
has to be organized.  

 Departments / Cells and Committees to be encouraged to undertake extension 
activities.  

 Departments following mentor- mentee system should keep proper records of the 
same. Other departments to be encouraged to adopt mentor mentee system.  

 
 
 
 
 
 
 



 
 

ACTION TAKEN REPORT 
Session: 2016-17 

 
Meeting of IQAC held on 17/01/2017 

Sl. 
No. 

Resolution/ Suggestions Action Taken 

1.  Organising Various Programmes/ Events Programmes Organised: 
 Workshop on Lesson Plan 

organized on 28-01-17 in 

association with Dept. of 

Education 

 A Talk on Act East Policy 

organized on  25-01-2017 

 Workshop on Implementation 

of CBCS in Undergraduate 

Colleges of Dibrugarh 

University organized on 11-02-

17 in association with the Dept. 

of Mathematics. 

 
2. Mentor – mentee record keeping Departments intimated to keep 

proper records of Mentor – 
mentee especially in soft form. 

3. Community outreach and extension programmes to 
be organized 

Programmes Organised: 
 Jyoti Sangeet Competition on 

27.01.2017 
 Workshop on Career 

Counseling on 28-02-17 
 Financial Awareness Camp - 

Amongst Self-Help Groups on 
15.03.2017 

 
 
 
 
 



PROCEEDING OF THE MEETING OF IQAC 
GOLAGHAT COMMERCE COLLEGE 

Session: 2016-17        Date: 02/05/2017 

A meeting was convened at the IQAC room at 1.30  PM. The meeting is chaired by Dr. Jatindra 
Nath Saikia, Principal cum Chairperson, IQAC.  
 
Members present: 

Dr. Jatindra Nath Saikia (Principal of the College)  
Dr. Jiban Jyoti Kakoti, Co- ordinator, IQAC (Head, Departrnent of English)  
Mr. Rajesh Jaiswal 
Dr. Pranjal Pratim Dutta  
Mr. Arindom Borah 
Mrs. Meghali Saikia  
Mr. Manash Pratim Sarmah 
Dr. Putul Saikia  
 
 
 
Agenda  

 Taking of chair by the chairperson 
 Objective of the meeting  
 Faculty Development Programme 
 Discussion on Strategic Plan 
 NAAC 
 Others 

 
Resolutions taken 

 The Co-ordinator, IQAC intimated about a Faculty Development Programme 
initiated by Assam College Teachers Unit, GCC. The meeting resolved that the 
same shall be organized by ACTA, GCC in association with IQAC. 

 The meeting resolved that the strategic plan to be prepared by the end of May, 
2017. All the members shall co-ordinate accordingly.  

 The meeting resolved that preparation for NAAC peer team visit is to be 
undertaken after finalization of strategic plan.  

 Departments should conduct regular departmental meetings for effective and 
timely delivery of course content.  

 
 
 
 
 
 
 
 



 
ACTION TAKEN REPORT 

Session: 2016-17 
 

Meeting of IQAC held on 02/05/2017 

Sl. 
No. 

Resolution/ Suggestions Action Taken 

1. Organising Faculty Development Programme Programmes/ Events organized: 
 FDP on Application of ICT in 

Teaching organized from06-
06-2017 to 12-06-2017  in 
association with Assam 
College Teachers Unit, GCC 

2.  Strategic Plan and preparation for NAAC Strategic Plan prepared as well 
as information disseminated to 
Departments/ Cells/ Units/ 
Committees 

3. Other programmes Programmes/ Events organized: 
 Workshop on Goods and 

Service Tax organized on 26-

05-2017 

 Workshop on Dealing with 
Phonetics: A Journey to the 
Speech Sounds of English 
organized on 23.06.2017 

 Awareness Programme on 
Eradication of Social Evils 
and Legal Awareness in Rural 
Society on 29.06.2017 

 

 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 



PROCEEDING OF THE MEETING OF IQAC 
GOLAGHAT COMMERCE COLLEGE 

Session: 2017-18        Date: 04/08/2017 

A meeting was convened at the IQAC room at 10.00 AM. The meeting is chaired by Dr. Jatindra 
Nath Saikia, Principal cum Chairperson, IQAC.  
 
Members present: 

Dr. Jatindra Nath Saikia (Principal of the College)  
Dr. Jiban Jyoti Kakoti, Co- ordinator, IQAC (Head, Departrnent of English)  
Mr. Rajesh Jaiswal 
Dr. Pranjal Pratim Dutta  
Mr. Arindom Borah 
Mrs. Meghali Saikia  
Mr. Manash Pratim Sarmah 
Mrs. Roopjyoti Hazarika (Stakeholder, Guardian Nominee) 
 
 
Agenda  

 Taking of chair by the chairperson 
 Objective of the meeting  
 Discussion on plan of action 
 Orientation Programme 
 Discussion on involvement of Alumni 
 Others 

 
Resolutions taken 

 The action plan for the session was discussed and the meeting resolved that at 
least seven programmes/event would be oragnised during the session in 
association with various Departments/ Cell/ Units/ Committees. 

 The meeting resolved that programmes and events to be oragnised shall be 
student as well as teacher oriented.  

 Organising orientation programme within the second week of August, 2017.  
 It was resolved that alumni meeting would be called and organized by the 

authority.  
 Action plan of various Departments/ Cells reviewed and it was resolved that 

IQAC shall be involved in organizing all the events with the Departments and 
Cells.  

 
 
 
 
 
 



ACTION TAKEN REPORT 
GOLAGHAT COMMERCE COLLEGE 

Session: 2017-18 
Meeting of IQAC held on 04/08/2017 

Sl. 
No. 

Resolution/ Suggestions Action Taken 

1. At least seven programmes/ events to be organized Six programmes/events have been 
organized. 

2. Orientation Programme An orientation programme for both B.Com 
and B. A 1st semester students was 
organized on 09.08.2017 in the college 
auditorium. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 



 
 
 

PROCEEDING OF THE MEETING OF IQAC 
GOLAGHAT COMMERCE COLLEGE 

Session: 2017-18        Date: 11/10/2017 

A meeting was convened at the IQAC room at 10.30 AM. The meeting is chaired by Dr. Jatindra 
Nath Saikia, Principal cum Chairperson, IQAC. 
 
Members present: 

Dr. Jatindra Nath Saikia (Principal of the College)  
Dr. Jiban Jyoti Kakoti, Co- ordinator, IQAC (Head, Departrnent of English)  
Mr. Rajesh Jaiswal 
Dr. Pranjal Pratim Dutta  
Mr. Arindom Borah 
Mrs. Meghali Saikia  
Mr. Manash Pratim Sarmah 
 
 
Agenda  

 Taking of chair by the chairperson 
 Objective of the meeting  
 Research Initiatives 
 Committees and Cells  
 Academic Matters 

Resolutions taken 
 

 Research and Development Cell constituted and approved.  
 The meeting resolved that the constitution of various Committees and Cells 

should be reviewed and reconstituted as per UGC guidelines. 
 The meeting resolved that all the Departments have to submit a report on 

departmental activities for the last session to the IQAC before 30th September.  
 
 
 
 
 

                                                                              
 
 
 



 
 
 
 
 

ACTION TAKEN REPORT 
GOLAGHAT COMMERCE COLLEGE 

Session: 2017-18 
Meeting of IQAC held on 11/10/2017 

Sl. 
No. 

Resolution/ Suggestions Action Taken 

1. Constituting Research and Development Cell Research and Development Cell 
constituted and approved.  

2. Reconstitution of Committees and Cells as per 
UGC guidelines 

Completed 

3. Report on departmental activities  Reports received from various 
departments 

 
 
 
 
 
 
 
 
 

                                                                                                          
 
 
 
 
 
 
 
 
 
 
 
 



 
PROCEEDING OF THE MEETING OF IQAC 

GOLAGHAT COMMERCE COLLEGE 
Session: 2017-18                            Date: 16/01/2018 

A meeting was convened at the IQAC room at 2.00 PM. The meeting is chaired by Dr. Jatindra 
Nath Saikia, Principal cum Chairperson, IQAC.  
 
Members present: 

Dr. Jatindra Nath Saikia (Principal of the College)  
Dr. Jiban Jyoti Kakoti, Co- ordinator, IQAC (Head, Departrnent of English)  
Mr. Rajesh Jaiswal 
Dr. Pranjal Pratim Dutta  
Mrs. Meghali Saikia  
Mr. Manash Pratim Sarmah 
 
 
Agenda  

 Taking of chair by the chairperson 
 Objective of the meeting  
 Upgradation of Infrastructures 
 New courses introduced 
 Others 

Resolutions taken 
 

 The meeting resolved that the infrastructural facilities should be upgraded and 
facilities for Divyanjan be immediately introduced. 

 Installation of Water filter specifically for teachers was decided to be done within 
the session.  

 The meeting resolved that Departments are needed to be notified of the newly 
introduced add-on courses and their suggestion regarding introduction of new 
courses for the next academic session would be considered.  

 Departments should submit quarterly report of their activities to IQAC. 
 Rangoli Competition and Poster making competition shall be included in Youth 

Voters Festival to be organized by the college. 
 
 
 

                                                                                     
 
 
 



 
 
 

ACTION TAKEN REPORT 
GOLAGHAT COMMERCE COLLEGE 

Session: 2017-18 
 

Meeting of IQAC held on 16/01/2018 

Sl. 
No. 

Resolution/ Suggestions Action Taken 

1.  Installing facilities for Divyanjan Ramps constructed 

2. Installation of Water filter Water filter specifically for teachers 
installed 

3. Organising Youth Voters Festival Youth Voters Festival-2018 
A Journey Towards Accessible 
Elections organized on 20.01.2018 

 
 
 
 
 
 
 
 
 
 
 
 
 

                                                                                                
 
 
 
 
 
 
 



 
PROCEEDING OF THE MEETING OF IQAC 

GOLAGHAT COMMERCE COLLEGE 
Session: 2017-18        Date: 04/05/2018 

A meeting was convened at the IQAC room at 10.00 PM. The meeting is chaired by Dr. Jatindra 
Nath Saikia, Principal cum Chairperson, IQAC.  
 
Members present: 

Dr. Jatindra Nath Saikia (Principal of the College)  
Dr. Jiban Jyoti Kakoti, Co- ordinator, IQAC (Head, Departrnent of English)  
Mr. Rajesh Jaiswal 
Dr. Pranjal Pratim Dutta  
Mr. Arindom Borah 
Mrs. Meghali Saikia  
Mr. Manash Pratim Sarmah 
Dr. Putul Saikia  
 
 
 
Agenda  

 Taking of chair by the chairperson 
 Objective of the meeting  
 Maintainance of Academic dairies  
 Discussion on Feedback 
 Others 

 
Resolutions taken 

 The meeting resolved that academic dairies maintained by the teaching staff 
members are subject to reviews by the concerned Departmental Heads as well as 
the Vice Principal at regular intervals. 

 Feedback of students analysed and areas of development identified. The most 
significant being increase in the use of ICT and use of bilingual teaching method.  

 Extention activities should be focused in the next session.  
 The meeting resolved that an Action Taken report on programmes undertaken by 

IQAC should be be immediately prepared 
 

                                                                                                    
 
 
                                           
 



 
 

ACTION TAKEN REPORT 
GOLAGHAT COMMERCE COLLEGE 

Session: 2017-18 
Meeting of IQAC held on 04/05/2018 

Sl. 
No. 

Resolution/ Suggestions Action Taken 

1. Promoting Use of ICT Departments intimated about the same. 

2.  Use of bilingual teaching method Departments intimated about the same. 
3. Action taken report on programmes/ events Programmes/ Events organized: 

 Talk on “Impact of 
Regionalism on Indian 
Politics” organized on 
28.08.2017 by Department of 
Political Science, Golaghat 
Commerce College 

 A Discussion on Modi’s 
Economic Reform organized 
on 14.09.2017 by Dept. of  
Economics, Golaghat 
Commerce College 

 Career Seminar on GST & 
Student's Employability 
organized on 23.10.2017 by 
ICA Eduskills Pvt. Ltd and 
IQAC, Golaghat Commerce 
College 

 Talk on Gender Issues, Gender 
Sensitization, Sexual 
Harassment and Women 
Empowerment organized on 
06.02.2018 by Women’s Cell , 
Golaghat Commerce College  

 Talk on Union Budget, 2018-
19 organised on 24.02.2018 by 
Department of Economics, 
Golaghat Commerce College  

 International Seminar on Small 
Tea Growers: Its Impact on 



Tea Industry and The Way 
Forward Organized on 
07.04.2018 by  Golaghat 
Commerce College and Small 
Tea Growers Association 

 Flood Relief materials 
distributed in Sarupathar 
Revenue Circle Golaghat by 
NSS unit 

 Street Play on Swachh Bharat 
Abhiyan by NCC unit 
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Members present:

Chairperson: Dr. Jatindra Nath Saikia

Coordinator: Dr. Jiban Jvoti Kakati

Members:

1. Mr. Rajesh Jaiswal
2.Dr. Pranjal Pratim Dutta
3. Mr. Arindam Borah
4. Mrs. Meghali Saikia
5. Mr. Manash Pratim Sarmah

A quarterly meeting was convened on 7ft August, 2018 in the IQAC chamber at I PM. Dr.
Jatindra Nath Saikia Principal of Golaghat ,Commerce College chaired the meeting.
Addressing the IQAC coordinator and the members present, Dr. Saikia stated that as an
institute of higher education, the college is responsible towards the community and the
greater society. Further, in compliance with the order of UGC, the college should take
initiative to adopt a neighbouring village to promote community encouragement and
contribute towards village development. He directed the members take a resolution to adopt
a village at the earliest. All the members agreed to the proposal of Dr. Saikia and
unanimously took the following resolution:

o It is resolved that the college will adopt the nearby village 'Marangi' of Gqlaghat
district.

o It is resolved that the college will conduct various academic programmes, awareness
drives in the village for the holistic development of the villagers
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Members Present:

Chairperson: Dr. Jatindra Nath Saikia

Coordinator: Dr. Jiban Jyoti Kakati

Members:

1. Mr. Rajesh Jaiswal
2. Dr.Pranjal Pratim Dutta
3. Mr. Arindam Borah
4. Mrs. Meghali Saikia
5. Mr. Manash Pratim Sarmah

A quarterly meeting was convened ol 3rd November, 2018 in the IQAC chamber at 3 PM

under the chairmanship of Dr. Jatindra Nath Saikia' Principal of Golaghat commerce

college. At the beginning o Dr. saikia stated that as a higher education

institute, the college is resPo the

stated that with the demand cati

mentoring system to establish better and e

academic guidance' A11 the present me

unanimously took the following resolution:

oThemeetingresolvedthatthecollegewillintroduceastudentmentoring
o It is resolved that the mentoring committee will consist of the HoDs of all the

dePartments of the college'
o It is resolved that the committee shall prepare a set of guidelines to be followed by all

mentors to maintain uniformity in the system'
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IOAC OUAI{IERLY MEETING HELD ON 21* F"b"OU*'2019

Members Present:

ChairPerson: Mr' AnuP Kr' Das

Coordinator: Dr. Jiban Jyoti Kakati

Members:

1. Mr. Rajesh Jaiswal
2. Dr. Pranjal Pratim Dutta
4. Mrs. Moonmoni Baruah
5. Mr. Arindam Borah
6. Mr. Manash Pratim Sarmah
7. Ms.Ilimadri Gogoi

suggested that the Women's Cell may be recomm

A11 the present members agreed to the proposal of Mrs' Moonmoni Baruah and unanimously

took the following resolution:

o It is resolved that the IQAC will organise a

association with Women's Cell of the college'
programme on women's health in

[r\''t



Members present:

Chairperson: Mr. Anup Kr. Das

Coordinator: Dr. Jiban Jyoti Kakoti

Members:

1. Mr. Rajesh Jaiswal
2.Dr. Pranjal Pratim Dutta
3. Mr. Arindam Borah
4. Mrs. Meghali Saikia
5. Mr. Manash Pratim Sarmah

A meeting was convened on 8tr May, 2019 in the IQAC chamber at 11 AM under the
chairmanship of Mr. Anup Kr. Das, Principal I/C of Golaghat Commerce College. At the
beginning of the meeting, Mr. Das stated that teacher's promotion is a vital event in career
advancement and financial benefit of teachers. In order to provide their timely promotion, the
college authority and IQAC should discuss the rules and procedures of promotion with the
teachers, so that they are timely benefitted. He also stated that the IQAC should organise a

meeting among the teachers related to this matter.

All the present members agreed to the proposal of the chairperson and unanimously took the
following resolution:

o The IQAC will organize a promotion related meeting in the college among the
teachers

o It is resolved that the IQAC will inform the teachers the requisite documents before
their individual promotion is due.

J
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ACTION TAKEN REPORT 
GOLAGHAT COMMERCE COLLEGE 

Session: 2018-19 
Meeting of IQAC  

Sl. No. Meeting Date Resolution/ Suggestions Action Taken 

1. 07/08/2018 Village Marangi  to be adopted Pending 

2. 03/11/2018 Central mentoring to be made mandatory 
for each department 

Applied 

3. 03/11/2018 Mentoring guidelines to be set up Mentoring policy 
framed 

4. 21/02/2019 Organising a programme on Women Health 
in association with Women’s Cell 

Awareness Camp 
on Women Health 
and Hygine 
oraganised on 
30.06.2019 

5. 08/05/2019 Promotion related meeting  Meeting organized 

 
 
 

                                                                                                                               



IOAC OUARTERLY MEETING HELD ON 7th Aueust.2019

Members present:

Chairperson: Mr. Anup Kr. Das

Coordinator: Dr. Jiban Jvoti Kakati

Members:

1. Mr. Rajesh Jaiswal
2.Dr. Pranjal Pratim Dutta
4. Mrs. Moonmoni Baruah
5. Mr. Arindam Borah
6. Mr. Manash Pratim Sarmah
7. Ms. Himadri Gogoi

A quarterly meeting was convened on 7th Augusi ,20Ig in the IQAC chamber at 3 PM under
the chairmanship of Mr. Anup Kr. Das, Principal i/c of Golaghat Commerce College.
Addressing the members in the meeting, Mr. Das stated that in the age of digital education, it
has become imperative to acquaint students on use of ICT. He asked all the members to take
initiative to orient the students on the usage of the computer lab. A11 the present members
agreed to the proposal of Mr. Das and unanimously took the following resolution:

o The meeting resolved that the IQAC would organise an orientation programme on
Computer lab and its needs in Higher Educational Institutions.

* \r''q;* \o

Gdag[daenetArru*



Members present:

Chairperson: Mr. Anup Kr. Das

Coordinator: Dr. Jiban Jvoti Kakati

Members:

1. Mr. Rajesh Jaiswal
2.Dr. Pranjal Pratim Dutta
4. Mrs. Moonmoni Baruah
5. Mr. Arindam Borah
6. Mr. Manash Pratim Sarmah
7. Ms. Himadri Gogoi

A quarterly meeting was convened on 3'dNovember,2019 in the IQAC chamber at 11 AM
under the chairmanship of Mr. Anup Kr. Das, Principal i/c of Golaghat Commerce College.
Addressing the members in the meeting, Mr. Das expressed his concern for the degradation of the
environment. It has become essential to sensitize the future generation on hazards of plastic waste and
importance of plastic waste management.

All the present members agreed to the proposal of Mr. Das and unanimously took the
following resolution:

o It is resolved that according to the proposal of the Principal ilc, the IQAC would
organize an awareness programme on plastic waste management.
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IOAC MEETING HELD ON 4th December.2019

Members present:

Chairperson: Mr. Anup Kr. Das

Coordinator: Dr. Jiban Jvoti Kakoti

Members:

1. Mr. Rajesh Jaiswal
2.Dr. Pranjal Pratim Dutta
3. Mrs. Moonmoni Baruah
5. Mr. Manash Pratim Sarmah
6. Ms. Himadri Gogoi

A meeting was convened on 4th December,2}I9 in the IQAC chamber at 1 PM under the
chairmanship of Dr. Jiban Jyoti Kakoti, Coordinator of IQAC, Golaghat Commerce College.
At the beginning of the meeting, Dr. Kakoti stated that keeping with the need of the hour, as a
higher education institution and a premier commerce college of this district; it is our
responsibility to create awareness about trade and commerce in the society. With this
objective, the college take initiative. He directed the present members to organise a talk or
seminar on promotion of trade and culture.

All the present members agreed to the proposal of the chairperson and unanimously took the
following resolution:

o It is resolved that the college will organise a talk on trade and culture
o It is resolved that the collese will invite a Resource Person to deliver talk related to

the theme.



 
 
 
 
 

ACTION TAKEN REPORT 
GOLAGHAT COMMERCE COLLEGE 

Session: 2019-120 
Meeting of IQAC  

Sl. No. Meeting Date Resolution/ Suggestions Action Taken 

1. 07/08/2019 Orientation programme on Computer lab 
use in Higher Education 

An orientation 
programme held on 
16.08.2019 

2. 03/11/2018 Organise  a programme on plastic waste 
management 

Plastic Waste Free 
Campaign organised 
on 02.10.2019 

3. 04/12/2019 Organising a Talk on Trade and Culture  Pending due to 
Social disruption 

 
 
 

                                                                                                                               



PROCEEDING OF THE MEETING OF IQAC HELD ON 12-02-2021 AT 10.30 AM IN IQAC 
ROOM 

 A meeting was convened at the IQAC room at 10.30 AM to discuss the forthcoming event 
“Inter-College Poster and Slogan Competition” on the theme “Productivity and Innovation: 
Key to Atmanirbhar Bharat” to be organised by Golaghat Commerce College in collaboration 
with Assam Productivity Council on 15th February, 2021. The event is being organised to 
mark the celebration of Productivity Week from 12th February, 2021 to 18th February, 2021. 

Members present: 

1. Dr. Pranjal Pratim Dutta, Coordinator, IQAC and Chairman 
2. Ms. Junti Duarah, Member 
3. Mr. Biswajyoti Doley 
4. Ms. Himadri Gogoi, Member 
5. Mr. Harmeet Singh, Member 
6. Mr. Sankar Jyoti Doley 

Dr. Pranjal Dutta, Coordinator, IQAC chaired the meeting. In his speech, the Chairman 
mentioned that Assam Productivity Council has sanctioned Rs. 5000/- for the competition. 
He also suggested that six best entries should be awarded books as prize. This would cultivate 
a book reading culture among the students. All other members present in the meeting agreed 
and accepted this suggestion. Mr. Shankar Jyoti Doley said that Competitive books and books 
on Current Affairs will help students to prepare for different examinations. The tentative 
budget of the programme was decided as below: 

Heads Cost 
Banner:     850 
Honorarium+ Felicitation 2000 
Certificate 300 
Stationery 250 
Books 1600 
Refreshment 500 
Total 5500 
 

The chairman also suggested that the IQAC should take initiative to organise one programme 
every month. Ms. Himadri Gogoi said that IQAC should publish a Newsletter every month to 
record the activities of the cell. Mr. Harmeet Singh said that the Newsletter could be 
published online and made accessible through the college website. The chairman asked all the 
members to take initiatives to apply for seminars and conferences.  

The meeting ended with a Vote of Thanks to and from the Chair. 

The Chairman announced the conclusion of the meeting. 
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MEETING Or rQAC HT"LD ON 12-02-2A21 LT 10.30 AM rN rQAC ROOM

EMERGENCY MEETTNG nr.t p ON llrH MARCH, 2O2t ATTHE rQAC ROOM,
GOLAGHAT COMI}IERCtr COLLEGE

"Inter-College Poster and Slogan
Competition" on the theme
'?roductivity and Innovation: Key to
Atmani6har Bharat" collaboration
with Assam Productivitv Council was
organised on 15e February, 2A21.

Celebrate Productivity Week, 2021 in
Collaboration with Assam Productivity
Council

2, Take initiatives to organise one Pending Due to Lockdown Caused by
programme every month. Covid 19 Second Wave

3. Publish a Newsletter every month to Pending Due to Lockdown Caused by
recordthe activities of the cell. Covid 19 Second Wave

4. Apply for seminars and conferences. Seminar Proposal was sent to ICSSR
by Department of Management.

Form a Film Society in the College A Film Society titled *G.C.C. Film
Society" was formed on 1lff March,Z}2l

Form a Committee to

functioning of the film society.

A six - member Committee.was formed
with The Principal of the College as
Chairman

Registration of Film
Assam Film Societv

Application placed for approval in the
Assam Film Societv Executive Meetins

Screening of Majid Majidi's Iranian Film
'The Song of Sparrows' on 16h Marctr,
2021 at the Rana Tamuly Memorial
Auditorium of the College

---=

Principal
ootrqlt lommcrco Cdtcgn

Gdagrrra Arsam
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MII\ruTES OF THE ETING HELD ON A6IMI2O2I

1. AQAR to be prepared within May, tendingffi

Registration of Campus Needs pending

Inaugurated on 8* April, 2A2l by the
Principal, Golaghat Commerce College

""Jf$H*conr'Gcagtr.lcrg
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Golaghat Commerce College 

Feedback form for Students 

Year: 2016-17 

1. For each of the following questions, please select (√) your ratings (level) by circling on the score of 
1 to 4. Higher the score better the perception / experience. 

Scale 1 2 3 4 5 
Descriptors Poor Average Good Very good Excellent 

  
Sl.No. How would you rate the following? Select and tick (√) any one 
1 Extent of syllabi covered in the class 1 2 3 4 
2 Student Teacher Interaction 1 2 3 4 
3 Teachers’ ability and knowledge to teach in the 

class 
1 2 3 4 

4 Opportunity to participate in activities beyond the 
classroom (Workshops/ Projects / 
Fieldwork/seminars/NCC/NSS/Sports) 

1 2 3 4 

5 Availability of Classroom, Lab and other Teaching 
Learning Facilities 

1 2 3 4 

6 Delivery of Subject Matter by Teachers 1 2 3 4 
7 Effectiveness of Internal Evaluation System 1 2 3 4 
8 Teachers' Interest in Overall Development of 

Students 
1 2 3 4 

9 Overall learning environment 1 2 3 4 
 

2. Whether teachers help in solving the syllabus related problems faced by students? 

Yes No 
 

3. Whether classes are regularly met? 

Yes No 
 

 

 

 

 

 

 

 

 

 

 



Students Feedback Analysis,2016-17 

Feedback Collected from Students 

Feedback Cell, IQAC 

Golaghat Commerce College 

I. Introduction: The feedback cell of IQAC collected the feedbacks of the students regarding 
curriculum delivery of the college. The feedback was collected in 2016-17 
 

II. Methodology:  A set of questionnaires was prepared to collect the feedback from the students. 
A scale was given and directed to tick as per their choice. The scale is- 
Poor  : 1 
Average : 2 
Good  : 3 
Very Good : 4 
Excellent : 5 
  
Total 230 students of different departments submitted the duly filled-up questionnaire 

  III.       Results:                           

                             

1. Extent of syllabi covered in the class 

 

Figure 1 

Figure 1 shows that 48 students provided excellent feedback,122 of them provided very good     
feedback, 32 of them said good and 27 students provided average feedback out of 230 students about 
extent of syllabi covered in the class. Only 1 student provided poor response. 
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2. Student Teacher Interaction 

 

 

Figure 2 

From the figure 2 it is seen that, 61 students said excellent, 121 of them said very good, 35 of them 
said good, 11 of the students said average about student teacher interaction out of 230 students. 2 of 
them provided poor ratings on the said topic. 

 

3. Teachers’ ability and knowledge to teach in the class 

 

 

Figure: 3 

From the figure 3 it is seen that, 82 students said excellent, 110 of them said very good, 28 of them 
said good, 8 of the students said average about teachers’ ability and knowledge to teach in the class 
out of 230 students. 2 of them provided poor ratings on the said topic. 
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4. Opportunity to participate in activities beyond the classroom (Workshops/ Projects / 
Fieldwork/seminars/NCC/NSS/Sports) 

 

 

Figure 4 

Figure 4 shows that out of 230 students, 58 students remarked excellent, 134 remarked very good, 22 
provided good remark and 12 remarked averages on the opportunity to participate in activities beyond 
the classroom (Workshops/ Projects / Fieldwork/seminars/NCC/NSS/Sports). While 4 students 
provided poor remark on the same topic. 

 

5. Availability of Classroom, Lab and other Teaching Learning Facilities 

 

Figure 5 

Figure 5 shows that out of 230 students, 59 students remarked excellent, 118 remarked very good, 43 
provided good remark and 8 remarked averages on the availability of Classroom, Lab and other 
Teaching Learning Facilities of the college. While 2 students provided poor remark on the same topic. 
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6. Delivery of Subject Matter by Teachers 

 

 

Figure 6 

From the figure 6 it is seen that, 102 students said excellent, 111 of them said very good, 10 of them 
said good, 4 of the students said average about delivery of subject matter by the teachers in the class 
out of 230 students. 3 of them provided poor ratings on the said topic. 

 

7. Effectiveness of Internal Evaluation System 

 

Figure 7 

From the figure 7 can be depicted that, 62 students said excellent, 134 of them said very good, 24 of 
them said good, 6 of the students said average about effectiveness of internal evaluation system out 
of 230 students. 4 of them provided poor ratings on the said topic. 
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8. Teachers' Interest in Overall Development of Students 

 

  

Figure 8 

Figure 8 shows that out of 230 students, 83 students remarked excellent, 97 remarked very good, 37 
provided good remark and 11 remarked averages on the teachers' Interest in Overall Development of 
Students While 2 students provided poor remark on the same topic. 

 

9. Overall learning environment 

 

Figure 9 

From Figure 9 it is seen that out of 230 students, 86 students remarked excellent, 113 remarked very 
good, 24 provided good remark and 6 remarked averages on the overall learning environment of the 
college. While only 1 student provided poor remark on the same topic. 
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10. Whether teachers help in solving the syllabus related problems faced by students 

 

 

Figure 10 

Figure 10 shows that out of 230 students, 221 students said that teachers do help them in solving the 
syllabus related problems faced by the students and only 9 of them provided negative response. 

 

11. Whether classes are regularly met 

 

 
Figure 11 

Figure 11 shows that out of 230 students, 225 students said that class are conducted regularly by the 
teachers and only 5 of them provided negative response. 
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   Alumni Feedback Form 2016-17 

Golaghat Commerce College 
Golaghat, Assam 

Your Opinion about Our College:  

1. How do you rate the courses that you have learnt in the college in relation to your current job / 

occupation? 

  Excellent                     Very Good                    Good                        Average                         Poor 

2. Infrastructure and Lab facilities:  

  Excellent                  Very Good                      Good                   Average                    Poor 

3. Depth of Curriculum:   Very Good                   Good                   Average                     Not up to Mark        

4. Faculty: Excellent                Very Good                Good                     Average                       Poor 

5. Canteen Facilities:   Excellent                   Very Good                 Good                   Average                Poor 

6. Library:    Excellent                     Very Good                    Good                     Average                      Poor 

7. Office Staff:   Excellent                  Very Good                Good                    Average                      Poor 

8. Hostel Facilities:  

Excellent                Very Good                   Good                 Average                    Poor                 Not availed 

9. Educational Resources:   Excellent                Very Good                Good                    Average              Poor 

10. Admission Procedure:   Excellent               Very Good                Good                  Average                Poor 

11. Overall Rating of the College:  

     Excellent                   Very Good                      Good                        Average                     Poor 

 



12. Mention few points which make you feel proud to be associated with Golaghat Commerce College as 

Alumni 

…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

………………………………………………………………………………………………………………… 

13. In what way have the development activities organised by the College contributed to your overall 

development? 

………………………………………………………………………………………………………………………..

……….…………………….………………………………………………………………………………………….

…...…………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………….. 

 

 
 
 
 
 

 
 
 

 
 
 

  
 

(Dr. Utpal Sarma) (Dr. Pranjal Pratim Dutta) 
Principal/ Chairperson (IQAC) Coordinator, IQAC 
Golaghat Commerce College                    Golaghat Commerce College 

 
 
 
 
 
 
 
 
 
 
 

 



Alumni Feedback Analysis,2016-17 

Feedback Collected from Alumni 

Feedback Cell, IQAC 

Golaghat Commerce College 

I. Introduction: The feedback cell of IQAC collected the feedbacks of the alumni regarding their views 
on curriculum delivery, staff, infrastructure, library of the college. The feedback was collected in 
2016-17 
 

II. Methodology:  A set of questionnaires was prepared to collect the feedback from the students. A 
scale was given and directed to tick as per their choice. The scale is- 
Poor  : 1 
Average : 2 
Good  : 3 
Very Good : 4 
Excellent : 5 
  
Total 120 alumni of the college provided their feedback in the duly filled-up questionnaires 

  III.       Results:                           

 

1. How do you rate the courses that you have learnt in the college in relation to your current job / 
occupation? 

 

 

Figure 1 

From figure 1 it can be depicted that 39 alumni out of 120 alumni rated excellent the courses they learned 
in the college in relation to their current job/occupation. 48 of them rated very good and 22 of them rated 
good about the same. Only 2 alumni provided poor remark and 9 out of 120 alumni said that the courses 
were of average level. 
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2. Infrastructure and Lab facilities 

 

 

Figure 2 

From Figure 2 it is seen that 18 out of 120 alumni provided excellent remark about college infrastructure and 
lab facilities while 45 of them rated very good and 26 alumni rated good about the same. 11 alumni said that 
infrastructure and lab facilities provided by the college are average and only 5 amongst them gave poor 
remark. 

 

3. Depth of Curriculum 

 

Figure 3 

Figure 3 indicates that out of 120 alumni ,36 alumni rated excellent on the depth of curriculum. 44 of them 
rated very good and 24 numbers of alumni provided good response. Whereas, 13 alumni given average 
remark and only 3 of them provided poor remark about the depth of curriculum. 
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4. Faculty 

 

Figure 4 

The above figure shows that out of 120 alumni, 52 alumni rated the faculties of the college as excellent and 
43 of them rated as very good. 15 numbers of alumni said that the faculties are good while 8 of them provided 
average remark. Only 2 numbers of alumni provided poor remark on college faculties. 

 

5. Canteen Facilities 

 

 

Figure 5 

Figure 5 shows that,30 number of alumni out of 120 alumni rated excellent about the college canteen service. 
39 of them provided very good remark and 31 of the said alumni gave good remark. 13 number of alumni 
provided average remark while only 7 of them provided poor rating. 
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6. Library 

 

Figure 6 

From figure 6 it is seen that out of 120 alumni, 38 alumni rated excellent, 47 rated very good, 23 rated good 
and 9 rated average about the college library. Only 3 alumni provided poor rating. 

 

7. Office staff 

 

Figure 7 

From figure 7 it is seen that out of 120 alumni, 31 alumni provided excellent rating, 43 alumni provided very 
good rating, 29 of them provided good and 12 provided average rating about the office staff of the college. 
Only 5 alumni provided poor rating. 
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8. Hostel Facilities 

 

                                                                                                    
Figure 8 

 From the above figure it is seen that 53 alumni availed hostel facility out of 120 alumni. 16 alumni provided 
excellent rating, 18 alumni gave very good rating, 13 of them rated good and 5 of the same rated average 
about the hostel facility out of 53 alumni. Only 1 alumnus provided poor rating. 

 

9. Educational Resources 

 

Figure 9 

The above figure shows that out of 120 alumni, 39 alumni provided excellent rating, 44 alumni provided very 
good rating, 27 of them provided good and 8 provided average rating about the educational resources of the 
college. Only 2 alumni provided poor rating. 
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10. Admission Procedure 

 

Figure 10 

From figure 10 it is seen that out of 120 alumni, 52 alumni provided excellent rating, 38 alumni provided very 
good rating, 21 of them provided good and 8 provided average rating about the admission procedure college. 
Poor feedback was provided by only 1 alumnus. 

 

11. Overall Rating of the College 

 

Figure 11 

When it comes to overall ratings of the college, figure 11 demonstrates the actual result. From figure 11 it is 
seen that 57 alumni provided excellent feedback, 33 of them provided very good feedback, 23 alumni said 
good and 7 alumni gave average feedback out of 120 alumni. No alumni provided any bad remark. 

 
 
 
 

  
 

(Dr. Utpal Sarma) (Dr. Pranjal Pratim Dutta) 
Principal/ Chairperson (IQAC) Coordinator, IQAC 
Golaghat Commerce College                    Golaghat Commerce College 
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Golaghat Commerce College 

Feedback form for Students 

Year: 2017 -2018 

 
1. For each of the following questions, please select (√) your ratings (level) by circling on 

the score of 1 to 4. Higher the score better the perception / experience. 

Scale 1 2 3 4 

Descriptors Average Good Very good Excellent 

  

Sl.No. How would you rate the following? Select and tick(√) any 

one 

a.  Extent of syllabi covered in the class 1 2 3 4 

b.  Student Teacher Interaction 1 2 3 4 

c.  Teachers’ ability and knowledge to teach in the 

class 

1 2 3 4 

d.  Opportunity to participate in activities beyond 

the classroom (Workshops/ Projects / 

Fieldwork/seminars/NCC/NSS/Sports) 

1 2 3 4 

e.  Availability of Classroom, Lab and other 

Teaching Learning Facilities 

1 2 3 4 

f.  Delivery of Subject Matter by Teachers 1 2 3 4 

g.  Effectiveness of Internal Evaluation System 1 2 3 4 

h.  Teachers' Interest in Overall Development of 

Students 

1 2 3 4 

i.  Overall learning environment 1 2 3 4 

 

2. Whether teachers help in solving the syllabus related problems faced by students? 

Yes No 

 

3. Whether classes are regularly met? 

Yes No 

 



Feedback Analysis, 2017-2018 

Feedback Collected from Students 

Feedback Cell, IQAC 

Golaghat Commerce College 
 

1. Introduction 

Students are the ones who know about the college. The feedback of students is 

considered to be one of the most effective methods for understanding the institution's 

feelings. Keeping this background in mind, the feedback Cell, IQAC decided to collect 

feedback from students to know their views on the PRESENT CURRICULUM AND 

EVALUATION OF TEACHERS FROM STUDENT PERSPECTIVE of the 

college. 

 

2. Methodology 

A set of questionnaires was prepared to collect feedbacks from the students of the 

college. Total 12 nos of questions were included in the questionnaire to assess the 

picture of the college from the student’s perspective. The issues are (1) Extent of syllabi 

covered in the class, (2) Student Teacher Interaction, (3) Teachers’ ability and 

knowledge to teach in the class (4) Opportunity to participate in activities beyond the 

classroom (Workshops/ Projects / Fieldwork/seminars/NCC/NSS/Sports) (5) 

Availability of Classroom, Lab and other Teaching Learning Facilities (6) Delivery of 

Subject Matter by Teachers, (7) Effectiveness of Internal Evaluation System (8) 

Teachers' Interest in Overall Development of Students (9) Overall learning 

environment. Students were given the questionnaires and collected the same on the 

same day and a total of 250 students submitted the feedback forms. A scale was given 

and directed to tick according to their choice. The scale is 

Excellent : 4 

Very Good : 3 

Good  : 2 

Average : 1 

 

 

 



3. Result 

1. a. Extent of syllabi covered in the class 

 
Interpretation: 

45% of the teachers have assessed as excellent by the students regarding the completion of 

syllabus, 27% of the teachers have assessed as very good, 21% of the teachers have assess as 

good and 7% of the teachers have assessed as average by the students regarding the completion 

of syllabus. 

 

1. b. Student Teacher Interaction 
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Interpretation: 

 

According to 54% of the students the students-teacher interaction is excellent, 26% of the 

students rated the students-teacher interaction as very good, 16% of the students rated students-

teacher interaction as good and 4% of the students rated students-teacher interaction as average. 

 

1.c. Teachers’ ability and knowledge to teach in the class 

 

 
 

Interpretation: 

 

67 % of the teachers have assessed as excellent by the students regarding their ability and 

knowledge to teach in the class, whereas 23% of the teachers have assessed as very good, 10% 

of the teachers have assess as good and none of the teachers have assessed as average by the 

students regarding their ability and knowledge to teach in the class. 
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1. d. Opportunity to participate in activities beyond the classroom  

(Workshops/ Projects / Fieldwork/seminars/NCC/NSS/Sports) 

 

 
 

Interpretation: 
According to 45% of the students the opportunity to participate in activities beyond the classroom 

(Workshop/Project/Fieldwork/Seminars/NCC/NSS/Sports) is excellent, 27% of the students rated the 

opportunity to participate in activities beyond the classroom 

(Workshop/Project/Fieldwork/Seminars/NCC/NSS/Sports) as very good, 20% of the students the 

opportunity to participate in activities beyond the classroom 

(Workshop/Project/Fieldwork/Seminars/NCC/NSS/Sports) as good and 8% of the students rated the 

opportunity to participate in activities beyond the classroom 

(Workshop/Project/Fieldwork/Seminars/NCC/NSS/Sports) as average. 
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1.e. Availability of Classroom, Lab and other Teaching Learning Facilities 

 

 
 

Interpretation: 

According to 48% of the students, the availability of classroom, lab and other teaching learning 

facilities is excellent, 26% of the students mention that the availability of classroom, lab and 

other teaching learning facilities is very good, 21% of the students rated good and 5% of the 

students rated average about availability of classroom, lab and other teaching learning facilities. 
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1.f. Delivery of Subject Matter by Teachers 

 
 

Interpretation: 

45% of the teachers have assessed as excellent by the students regarding the delivery of subject 

matter by teachers, whereas 32% of the teachers have assessed as very good, 23% of the 

teachers have assessed as good and none of the teachers have assessed as average by the 

students regarding the delivery of subject matter by teachers. 

 

1.g. Effectiveness of Internal Evaluation System 
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Interpretation: 

According to 46% of the students the effectiveness of the internal evaluation system is 

excellent, 29% of the students rated the effectiveness of the internal evaluation system as very 

good, 21% of the students rated the effectiveness of the internal evaluation system as good and 

4% of the students rated the effectiveness of the internal evaluation system as average. 

 

 

1.h. Teachers' Interest in Overall Development of Students 

 

 
Interpretation: 

According to 45% of the students the teachers’ interest in overall development of students is 

excellent, 28% of the students rated the teachers’ interest in overall development of students as 

very good, 21% of the students rated the teachers’ interest in overall development of students 

as good and 6% of the students rated the teachers’ interest in overall development of students 

as average. 
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1.i. Overall learning environment 

 

 

 

 

 

 

 

 

 

 

 

Interpretation: 

 

According to 46% of the student the overall learning environment is excellent, 25% of the 

students rated the overall learning environment as very good, 20% of the students rated the 

overall learning environment as good and 9% of the students rated the overall learning 

environment as average. 

 

2. Whether teachers help in solving the syllabus related problems faced by students? 
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Interpretation: 

 

93% of the students agreed that the teachers help in solving the syllabus related problems faced 

by students whereas 7% of the students disagreed that the teachers help in solving the syllabus 

related problems faced by students 

 

3. Whether classes are regularly met? 

 

 
Interpretation: 

90% of the students agreed that the classes are regularly met whereas 10% of the students 

disagreed that the classes are regularly met. 
 
 

 
 
 

  
 

(Dr. Utpal Sarma) (Dr. Pranjal Pratim Dutta) 
Principal/ Chairperson (IQAC) Coordinator, IQAC 
Golaghat Commerce College                    Golaghat Commerce 
College 
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Golaghat Commerce College 

       Alumni Feedback Form  
Year: 2017 -2018 

         
Your Opinion about Our College:  

1. How do you rate the courses that you have learnt in the college in relation to your current job / 

occupation? 

  Excellent                     Very Good                    Good                        Average                         Poor 

1. Infrastructure and Lab facilities:  

  Excellent                  Very Good                      Good                   Average                    Poor 

2. Depth of Curriculum:   Very Good                   Good                   Average                     Not up to 

Mark        

4. Faculty: Excellent                Very Good                Good                     Average                       Poor 

5. Canteen Facilities:   Excellent                   Very Good                 Good                   Average                

Poor 

6. Library:    Excellent                     Very Good                    Good                     Average                      

Poor 

7. Office Staff:   Excellent                  Very Good                Good                    Average                      

Poor 

8. Hostel Facilities:  

 



Excellent                Very Good                   Good                 Average                    Poor                 Not 

availed 

9. Educational Resources:   Excellent                Very Good                Good                     Average              

Poor 

10. Admission Procedure:   Excellent               Very Good                Good                  Average                

Poor 

11. Overall Rating of the College:  

         Excellent                  Very Good                    Good                      Average                    Poor 

12. Mention few points which make you feel proud to be associated with Golaghat Commerce 

College as Alumni 

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

…………………… 

13. In what way have the development activities organised by the College contributed to your overall 

development? 

………………………………………………………………………………………………………………

………..……….…………………….………………………………………………………………………

………………….…...………………………………………………………………………………………

…………………………… 

……………………………………………………………………………………………………………

…….. 

 
 

 



Feedback Analysis, 2017-2018 

Feedback Collected from Alumni 

Feedback Cell, IQAC 

Golaghat Commerce College 
 

4. Introduction 

The feedback from alumni is considered to be one of the most effective methods for 

understanding the institution's feelings. Keeping this background in mind, the feedback 

Cell, IQAC decided to collect feedback from alumni to know their views on the college.  

 

5. Methodology 

A set of questionnaires was prepared to collect the feedbacks from the alumni of the 

college. Total 11 no’s of questions were included in the questionnaire to assess the 

picture of the college from the alunmi’s perspective. The issues are (1) courses that in 

relation to their current job, (2) Infrastructure and Lab facilities, (3) Depth of 

Curriculum, (4) Faculty, (5) Canteen Facilities, (6) Library, (7) Office Staff, (8) Hostel 

Facilities, (9) Educational Resources, (10) Admission Procedure, (11) Overall Rating 

of the College. 

Total of 140 questionnaires were distributed and collected from the alumni. 

6. Result 

2. a. How do you rate the courses that you have learnt in the college in relation to 

your current job / occupation? 

 

Poor
1%
Average

6%
Good
18%

Very Good
23%

Excellent
52%

How do you rate the courses that you 
have learnt in the college in relation to 

your current job / occupation?

Poor Average Good Very Good Excellent



 

Interpretation: 

52% of the respondents rated as excellent about the course that they have learnt in the college 

in relation to their current job/occupation, 23% of the respondents rated as very good, 18% of 

the respondents rated as good, 6% of the respondents rated as average and 1% of the 

respondents rated as poor in the course that they have learnt in the college in relation to their 

current job/occupation. 

 

2. b. Infrastructure and Lab facilities 

 
 

 

 

Interpretation: 

54% of the respondents rated as excellent about the infrastructure and lab facilities of the 

college, 21% of the respondents rated as very good, 18% of the respondents rated as good, 5% 

of the respondents rated as average and 2% of the respondents rated as poor about the 

infrastructure and lab facilities of the college. 

 

 

 

 

 

Poor
2%

Average
5%

Good
18%

Very Good
21%

Excellent
54%

Infrastructure and Lab facilities

Poor Average Good Very Good Excellent



1.c. Depth of Curriculum 

 

 
 

Interpretation: 

53% of the respondents rated as excellent about the depth of curriculum, 24% of the 

respondents rated as very good, 13% of the respondents rated as good, 6% of the respondents 

rated as average and 4% of the respondents rated as poor about depth of curriculum. 

 

4. d. Faculty 

 

Poor
4%

Average
6%

Good
13%

Very Good
24%

Excellent
53%

Depth of Curriculum

Poor Average Good Very Good Excellent

Poor
1%

Average
4%

Good
11%

Very Good
28%

Excellent
56%

Faculty

Poor Average Good Very Good Excellent



Interpretation: 

56% of the respondents rated the faculty of the college as excellent, 28% of the respondents 

rated as very good, 11% of the respondents rated as good, 4% of the respondents rated as 

average and 1% of the respondents rated the faculty of the college as poor. 

 

1.e. Canteen Facilities 

 

 
 

 

Interpretation: 

 

3% of the respondents rated the canteen facilities of the college as excellent, 28% of the 

respondents rated as very good, 16% of the respondents rated as good, 8% of the respondents 

rated as average and 5% of the respondents rated the canteen facilities of the college as poor. 

 

 

 

 

 

 

 

 

Poor
5%

Average
8%

Good
16%

Very Good
28%

Excellent
43%

Canteen Facilities

Poor Average Good Very Good Excellent



1.f. Library 

 

 
 

Interpretation: 

54% of the respondents rated the library facilities of the college as excellent, 30% of the 

respondents rated as very good, 11% of the respondents rated as good, 4% of the respondents 

rated as average and 1% of the respondents rated the library facilities of the college as poor. 

1.g. Office Staff 

 

Poor
1% Average

4%

Good
11%

Very Good
30%

Excellent
54%

Library

Poor Average Good Very Good Excellent

Poor
2%

Average
9%

Good
10%

Very Good
30%

Excellent
49%

Office Staff

Poor Average Good Very Good Excellent



Interpretation: 

49% of the respondents rated the office staff of the college as excellent, 30% of the respondents 

rated as very good, 10% of the respondents rated as good, 9% of the respondents rated as 

average and 2% of the respondents rated the office staff of the college as poor. 

 

1.h. Hostel Facilities 

 

 
 

 

Interpretation: 

46% of the respondents rated the hostel facilities of the college as excellent, 27% of the 

respondents rated as very good, 16% of the respondents rated as good, 8% of the respondents 

rated as average and 3% of the respondents rated the hostel facilities of the college as poor. 

 

 

 

 

 

 

 

 

poor
3%

Average
8%

Good
16%

Very Good
27%

Excellent
46%

Hostel Facilities

poor Average Good Very Good Excellent



1.i. Educational Resources 

 

 

 

 

 

 

 

 

 

 

 

 

 

Interpretation: 

53% of the respondents rated the educational resources of the college as excellent, 23% of the 

respondents rated as very good, 15% of the respondents rated as good, 6% of the respondents 

rated as average and 3% of the respondents rated the educational resources of the college as 

poor. 

 

1.j. Admission Procedure 

 

 

 

 

 

 

 

 

 

 

 

 

 

Poor
3%

Average
6%

Good
15%

Very Good
23%

Excellent
53%

Educational Resources

Poor Average Good Very Good Excellent

Poor
3% Average

8%

Good
15%

Very Good
21%

Excellent
53%

Educational Resources

Poor Average Good Very Good Excellent



Interpretation: 

53% of the respondents rated the administration procedure of the college as excellent, 21% of 

the respondents rated as very good, 15% of the respondents rated as good, 8% of the 

respondents rated as average and 3% of the respondents rated the administration procedure of 

the college as poor. 
 

1.h. Overall Rating of the College 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Interpretation: 

47% of the respondents rated the educational resources of the college as excellent, 29% of the 

respondents rated as very good, 15% of the respondents rated as good, 6% of the respondents 

rated as average and 3% of the respondents rated the educational resources of the college as 

poor. 

 

 

 

 

 

 

 

Poor
3%

Average
6%

Good
15%

Very Good
29%

Excellent
47%

Educational Resources

Poor Average Good Very Good Excellent



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 
 
 

  
 

(Dr. Utpal Sarma) (Dr. Pranjal Pratim Dutta) 
Principal/ Chairperson (IQAC) Coordinator, IQAC 
Golaghat Commerce College                    Golaghat Commerce 
College 
 



FEEDCK ANALYSIS, 2018-19 
Feedback from Students  

IQAC 
Golaghat Commerce College, Golaghat  

 

Introduction:  

The Feedback Cell of IQAC of Golaghat Commerce College collected feedback from the 
students of the college regarding curriculum.  

 

Methodology: 

The feedback was collected through Google form, for the academic session 2018-19. The main 
focus of the feedback was curriculum related, which mainly covers teachers’ preparation level 
for the class, syllabus covered, internal evaluation, quality of teaching learning process, Field 
visit opportunities etc. Total 184 responses were received from the students, where they have 
given the feedback for one year from each student. Where 35% were from 1st & 2nd Semester, 
31.1% were from 3rd & 4th Semester and 33.9% were from 5th & 6th Semester. The responses 
received were analyzed in the following Diagrams.  

 

 

RESULTS OF STUDENTS’ FEEDBACK: 
 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 



 

 

 

 

 



 

 

 

 

Give three observation / suggestions to improve the curriculum and overall teaching – 
learning experience in the College 
184 responses 

All good 

Very good learning experience in the college.. 

No comments thank you. 

Our collage is to good 

Internet connection should be speed up 2. More facilities should be added in common room 

Overall teaching is excellent and the teacher are very cooperative 

It was best experience I had overall 



All good enough but library needs improvement 

The classrooms should be bigger 

Teacher's must focus on to improve the quality of students for better understanding.  

Overall teaching - learning process in the college is very good. Though the college should - 

Improve the condition of the class rooms. 

Interaction with teacher to students, students to teacher is very good 

Everything was perfect except one flaw of overloaded work of teachers during certain times 

even when exams are going on or near exam dates which doesn't let teachers to help out the 

students to their greatest capabilities. 

All the professors are very helpful, but the number of professors should be increase in some 

departments. Some departments have 2-3 professors only, so it become hard for them to 

cover the syllabus of students from HS to MCOM. 

When the class room is big then teachers can use microphone also. 

Help students in managing their time during the test or exams.  

 Promote learning through examples of everyday routine for a better understanding of the 

concepts. Pinpoint their mistakes to identify their weaknesses and strengths. 

Kindly give more project and real time problem to solve. 

Courses can be more research oriented. 

New technology monthly updates can be given. 

Teacher is the best for my learning 

Wifi improve / classroom improve 
Technological upgradation and competitiveness. 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 

  
 

(Dr. Utpal Sarma) (Dr. Pranjal Pratim Dutta) 
Principal/ Chairperson (IQAC) Coordinator, IQAC 
Golaghat Commerce College                    Golaghat Commerce 
College 

 
 



FEEDCK ANALYSIS, 2018-19 
Feedback from Alumni  

IQAC 
Golaghat Commerce College, Golaghat  

 

Introduction:  

The Feedback has been collected by IQAC of Golaghat Commerce College from the Alumni 
of the college regarding curriculum and other relevant issues.  

 

Methodology: 

The feedback was collected through Google form, for the academic session 2018-19. The main 
focus of the feedback was curriculum related, which mainly covers teachers’ preparation level 
for the class, syllabus covered, internal evaluation, quality of teaching learning process, Field 
visit opportunities etc. Total 56 responses were received from the alumni. 

 

RESULTS OF ALUMNI’S FEEDBACK ANALYSIS: 

 

 

 

 

 

 

 

 



 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 
 
 
 
 
 
 
 
 
 

  
 
 
 
 
 
 
 



 
  
 

 
 
 



 
 
 

Please put forward suggestions for the overall development of the College 
56 responses  

 
 

Develop the class room Of English Department 

Sports department of our college is great but they need to focus more on women sports and 

fitness Common room for girls should include some facilities like indoor games. Hygiene and 

cleaniness is also a problem.  

A proper help desk should be provided to reduce the chaos during the admission.  

Needs more facilities for sports activities.  

Digitalization can improve the teaching and both learning methods.  

A better college canteen is a must. 

The college should focus on the vocational education.  

The college must take necessary action with the students who were not present regular in the 

classes.  

The college should be emphasized for the all-around development of a student for his/her better 

future. 

It should be well constructed so that it looks beautiful. 

The college should provide practical knowledge & information related to the particular subject.  



Providing training and workshops for competitive exams. 

Encourage the students for better result.  

Regular smart classes with new faculties. 

Make better improvement of co-curricular activity.  

Try to provide scholarship to financially weak students. 

Overall good 

Everything is Fine. 

Many universities opted for extra classes like reasoning and aptitude classes which is beneficial 

for students 

Infrastructure needs little attention.  

Digital display in classes will be helpful.  

More special training classes for future planning. 

Digital study, frequent workshop on techniques to pass a competitive exam, grow up of mental 

and physical health. 

In English Literature, there is linguistics papers and theory papers. These papers are much 

complicated. It requires more than five lectures thorough the board work rather than explaining 

it by words. So that, the confusion of the students has cleared on such tough papers.  

All over, the environment of the Golaghat Commerce college is very positive and enthusiastic 

for the students. 

More number of digital classrooms is required.  

 More number of seminars and workshops should be held.  

Two-way communication should be encouraged. 

Foster stronger connections between students, faculty, and staff  

Create more opportunities for student leadership development 

 
  

 
 

 
 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

 
 
 

 



FEEDCK ANALYSIS, 2019-20 
Feedback from Students on Curriculum 

IQAC 
Golaghat Commerce College, Golaghat  

 

Introduction:  

The Feedback Cell of IQAC of Golaghat Commerce College collected feedback from the 
students of the college regarding curriculum.  

 

Methodology: 

The feedback was collected through Google form for the Academic Session 2019-20. The main 
focus of the feedback was curriculum related, which mainly covers teachers’ preparation level 
for the class, syllabus covered, internal evaluation, quality of teaching learning process, Field 
visit opportunities etc. Total 270 responses were received from the students, where 38.9% were 
from 1st Semester, 32.6% were from 3rd Semester and 28.5% were from 5th Semester. The 
responses received were analyzed in the following Diagrams.  

 

 

RESULTS OF STUDENTS’ FEEDBACK: 
 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 



 
 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 

 
 
 

  
 

(Dr. Utpal Sarma) (Dr. Pranjal Pratim Dutta) 
Principal/ Chairperson (IQAC) Coordinator, IQAC 
Golaghat Commerce College                    Golaghat Commerce 
College 

 
 



FEEDBACK ANALYSIS  2019-20 
Feedback from Alumni on Curriculum 

IQAC 
Golaghat Commerce College, Golaghat  

 

Introduction:  

The Feedback has been collected by IQAC of Golaghat Commerce College from the Alumni 
of the college regarding curriculum for the academic session 2019-20.  

 

Methodology: 

The feedback of the Alumni was collected through Google form. The main focus of the 
feedback was curriculum related, which mainly covers syllabus covered, relevance of the 
curriculum for career building, augmentation of curriculum; infrastructure, add on/ certificate 
course related, quality of teaching learning process etc. Total 97 responses were received from 
the alumni. 

 

RESULTS OF ALUMNI’S FEEDBACK ANALYSIS: 
 

 

 

 

 

 



 

 

 

 

 

 

 
 



 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

  
 

(Dr. Utpal Sarma) (Dr. Pranjal Pratim Dutta) 
Principal/ Chairperson (IQAC) Coordinator, IQAC 
Golaghat Commerce College                    Golaghat Commerce 
College 
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Courses Syllabus 

Feedback Process for Curriculum 

Feedback on Curriculum is collected both syllabus and Course-wise to 
facilitate Design and Review of Syllabus 

Feedback is collected from different stakeholders –  
Students, Teachers, Alumni and Employer 

Feedback is collected in every year 

After collection, the Feedback is analyzed in the form of chart, 
percentages, it is uploaded in the College Website and a report 
is sent to the Director of the College Development Council of 

the University 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2020-21 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
FEEDCK ANALYSIS 

Academic Session 2020-21 
Feedback from Students on Curriculum 

IQAC 
Golaghat Commerce College, Golaghat  

 

Introduction:  

The IQAC of Golaghat Commerce College collected feedback from the students of Golaghat 
Commerce College regarding curriculum and other aspects for the academic session 2020-21. 

 

Methodology: 

The feedback was collected through Google form. The main focus of the feedback was 
curriculum related, which mainly covers teachers’ preparation level for the class, syllabus 
covered, internal evaluation, quality of teaching learning process, Field visit opportunities etc. 
Total 214 responses were received from the students, where 50.9% were from 2nd Semester, 
33.2% were from 4th Semester and 15.9% were from 6th Semester. The responses received were 
analyzed in the following Diagrams.  

 

RESULTS OF STUDENTS’ FEEDBACK: 
 

 

 

 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 



 

  

 

 



 

 

 

 

 



 

 

 

Give three observation / suggestions to improve the overall teaching – learning 
experience in the College 

214 responses 

 

For practical subjects, need a better classroom so that we can concentrate on our classworks 
 
Need high improvement for our college, playground, toilets, garden etc. 
Good 
 
Very good 
 
very good 
 
Use better graphics and visual media to engage students well. Better graphics and colors 
arouse the interest and desire to learn among students. 
 
The teaching facility are good. But in the use of itc tools it may improve. 
 
Great 👍 
 

For practical subject need a more better classroom so that we can concentrate more on our 
class work 

Improve the class room 

Classroom need to be improved 

Too good 



The collage teachers are very good. Teaching method is very useful for us. 

Teachers should communicate with all the students including the students who don't always 
like to study, in this way the teachers can increase their obsession towards studies by 
encouraging them.  

The teachers should take a strict move towards the dress code of the college.   

After completing the syllabus, the teachers can have a surprise group discussion on the topic 
which is completed, it can be a better way than a normal class test as students often don't go 
to college or skip the class when they get to know about the test. 

Lighting should be improved in most of the classrooms. Old white boards should be replaced 
with new ones. 
 
use better graphics and visual media to engage students well.  
Try to reach every student and ask for their doubts. 
 
Make teaching a two-way interaction. 
Need more fans 
It good 👍😊 
Good 😍 
All are good. No suggestion from myself 
No suggestion 
Our teachers are too good and teach us very nicely. 
Use of more technology 
I love MY COLLAGE, GCC LONG LIVE❤️✊ 
Friendly teaching  
Very good learning experience in our college 
Best 
Improve the teaching equipment  
Improve internal structure 
College is good. 
I think overall everything is fine. So i don't have any suggestion 
No comments 
Well enough 
Teaching method us very useful for us. 
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The Link for Google Form: 
 
 
 

 
 
 

  
 

(Dr. Utpal Sarma) (Dr. Pranjal Pratim Dutta) 
Principal/ Chairperson (IQAC) Coordinator, IQAC 
Golaghat Commerce College                    Golaghat Commerce 
College 

 



Feedback from Teachers on Curriculum 2020-21 
IQAC 

GOLAGHAT Commerce College, Golaghat  
 

Introduction:  

The Feedback has been collected by IQAC of Golaghat Commerce College from the Teachers 
of the college regarding curriculum.  

 

Methodology: 

The feedback was collected through Google form. The main focus of the feedback was 
curriculum related, which mainly covers aims and objectives of the syllabus, programme 
outcome, adoptability of students on the syllabus, relevance of the current syllabus etc. Total 
53 Responses were received from the teachers on compulsory questions, where 7.5% were 
Associate Professors, 90.6% were Assistant Professor and remaining portion is Visiting 
Faculties. The responses received were analyzed in the following Diagrams.  

 

RESULTS OF TEACHERS’ FEEDBACK:  

 

 

 

 

 

 

 



 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
The Link for Google Form: 
 
 
 

 
 
 

  
 

(Dr. Utpal Sarma) (Dr. Pranjal Pratim Dutta) 
Principal/ Chairperson (IQAC) Coordinator, IQAC 
Golaghat Commerce College                    Golaghat Commerce 
College 
 
 

 



FEEDCK ANALYSIS  2020-21 
Feedback from Alumni on Curriculum 

IQAC 
Golaghat Commerce College, Golaghat  

 

Introduction:  

The Feedback has been collected by IQAC of Golaghat Commerce College from the Alumni 
of the college regarding curriculum in the academic session 2020-21.  

 

Methodology: 

The feedback of the Alumni was collected through Google form. The main focus of the 
feedback was curriculum related, which mainly covers syllabus covered, relevance of the 
curriculum for career building, augmentation of curriculum; infrastructure, add on/ certificate 
course related, quality of teaching learning process etc. Total 140 Responses were received 
from the alumni. 

 

RESULTS OF ALUMNI’S FEEDBACK ANALYSIS: 
 

 

 

 



 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 



 

 

Any other comments or suggestions on course curriculum 
140 responses 

 

Good 
It should be more up to date and computer based. 
Collaboration through MoUs Introducing Add on Courses  
Excellent course curriculum with the present context. 
No, I feel proud to study in this college. 
Vocational and placement 
Going well 
Very good 
Overall performance is good 
I think some more professional course should be added and there should be placement cell 
for the students who is passing out 
College should conduct seminars and other skill development courses like communication 
skills, public speaking etc. Which will be very helpful for the students. 
Physical education 
On should be taught about self-assessment and how to become independent in his /her life... 
One should be taught about secondary source of income such as online trading, its cons and 
pros etc. 
Satisfied 
Itz is going well 



Recruit new teachers 
The BBA course should be reopened. 
All good 
Yes, the college is help us to build our carrier. 
No. 
Need to solve Problems/issues that we face while getting pass certificate from dibrugarh 
University 
Best college ever 
I am very impressed by the teaching process of my college 
Improve teaching system 
It was an honour to be a part of this great institution. The course curriculum is really good, and 
praiseworthy. 
Improvement in discipline 
Excellent 
Provide some course which help to earning money 
In the field of Photography 
It will be very helpful if the college added the syllabus of Delhi or other universities in the 
course. 
Need every classes to Digitalization 
Curriculum should be updated with changing time 
Sports 
Good curriculum 
Nothing to say 
Excellent course curriculum 
No comments 

It was very helpful and I learn a lot 🤗🤗 

Practical session should be done 
Thanks all the teachers for their being motherly love and teachings for our future career. 
Expansion of co- curriculum activities... 
Add science stream also 
Some practical world simulations are mostly required within our education time. Case study, 
innovative projects, etc., will helps a lot. Thank you. 
I hope our college goes further. 
Many other kinds of academic courses required 
Need to case study 
Business related 
College is good 
Good infrastructure should be provided 



মহাবিদ্যালয়ত বিবিন্ন নতুন নতুন বিষয় সমূহ অন্তিুকু্ত কবিি লাগে তথা কগলজি শ্ৰেণীগকাঠাসমূহি 

সংখ্যা িহাি লাগে ৷ লেগত সাবহতয আৰু সংসৃ্কবতি বিষয়সমূহত গুৰুত্ব বদ্ি লাগে ৷ 

MBA, CS course should introduce post in such graduate level or degree colleges . 
It's very helpful for me 
Some other diploma courses should get adopted. 
Our geography department is best  
It should be based on current demands 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

 
 
 
 
 
 
 



 
 
 
 
 
 
 



 
 
 
 
 
 

 



 
 
 
 
 
 

 



 
 
 
 
 
 

 



 
 
 
 
 
 

 



 
 
 
 
 
 

 



 
 
 
 
 
 

 



 
 
 
 
 
 

 



 
 
 
 
 
 

 



 
 
 
 
 
 

 



 
 
 
 
 
 

 



 
 
 
 
 
 

 



 
 
 
 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 

  
 

(Dr. Utpal Sarma) (Dr. Pranjal Pratim Dutta) 
Principal/ Chairperson (IQAC) Coordinator, IQAC 
Golaghat Commerce College                    Golaghat Commerce 
College 

 



FEEDCK ANALYSIS 
Employers’ Feedback 2020-21 

Feedback on the Employees (Alumnus of Golaghat Commerce College) 
Golaghat Commerce College, Golaghat  

 

Introduction:  

The IQAC of Golaghat Commerce College collected feedback from the Employers on the 
Employees, who is an alumnus of Golaghat Commerce College regarding curriculum and other 
aspects 2020-21. 

 

Methodology: 

The feedback was collected through Google form. The main focus of the feedback was on the 

effectiveness of the curriculum and overall performance of the employee who is an alumnus of 

Golaghat Commerce College. Total 14 responses were received from different employers of 

different sectors, the responses received were analyzed in the following Diagrams. 

 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

Any other comment on the employee 

14 responses 

 

Very good 
Excellent 
No 



Man, with good sense of responsibility 
Fast learner 
Very sincere in his work 
Well behaved 
Nil 
Course curriculum are related to the job profile 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Link for Google Form: 
 
 
 

 
 
 

  
 

(Dr. Utpal Sarma) (Dr. Pranjal Pratim Dutta) 
Principal/ Chairperson (IQAC) Coordinator, IQAC 
Golaghat Commerce College                    Golaghat Commerce 
College 
 
 

 

 



ACTION TAKEN REPORT ON FEEBACK 

 

Based on the different feedbacks received from the stakeholders in the feedback, the 

college authority has been taking different initiatives/actions to address the issues. Moreover, 

the members of the Board of Studies (BoS) of Dibrugarh University from the college raised 

different issues relating to curriculum in the meetings of Board of Studies. Based on feedbacks, 

the college authority put particular focus on augmentation of ICT in the teaching learning 

practices and enhance the existing infrastructure facilities. The following initiative are taken 

by the college authority to address the above issues.  

Classrooms Facilities:  

❖ 42 classrooms out of which 21 are equipped with 

LCD/TV/Projectors/Smartboards. 

❖ All the classrooms have Wi-Fi facilities to make teaching-learning process effective. 

❖ Classrooms and exam halls are well-ventilated, spacious and provided with green/white 

boards, adequate furniture, and CC TV Cameras.  

❖ There are 02 Seminar halls in the college campus. 

❖ Separate Building ‘Buniyad Bhawan’ for KKHSOU programmes. 

❖ All departmental rooms are well-furnished. 

Laboratory Facilities: 

❖ Two Computer laboratories 

❖ Education Laboratory with 168 number of equipment 

❖ Geography Laboratory with 87number of equipment 

❖ Separate set up for Language Laboratory 

❖ A Soil Testing Lab 

Computer Facilities: 

❖ A total of 110 computers are there in the college. 

❖ 04 Servers (one each in the Principal’s Chamber, RUSA Building, Language Lab 

and Library). 

Other Facilities: 



❖ The Administrative Block of the college consists of the Principal’s Chamber, Vice 

Principal’s Chamber, the Accounts Office, the General Office which are ICT enabled.  

❖ The Well stocked College Library “Chinta Taranga Chara” is spread over 2 floors 

❖ Separate office space for IQAC.  

❖ 16 Departmental rooms around the campus. 

❖ 2 Mbps Leased Line 

❖ Video Conferencing Room 

❖ Separate room for Women’s Cell 

❖ Separate chamber available for Golaghat Commerce College Employees Thrift & 

Credit Cooperative Society Ltd.  

❖ Separate room for Entrepreneurship Career Guidance and Placement Cell 

❖ Separate infrastructure for Centre for Tea Plantation Management 

❖ The Campus Needs (a store for stationery and other amenities) 

❖ A History Museum exists to promote cultural heritage 

❖ SEUJI- Vermicompost Project 

❖ Separate office for Examination 

❖ Wheelchair, Walker, Ramps, Separate Wash room, Restroom for Divyangjan 

❖ 08 Electric Water Purifier and 02 Water Coolers 

❖ Special room/space for medical aid 

❖ One Women’s Hostel with 33 rooms and one Boys’ Hostel with 22 rooms 

❖ Separate room for Day Care Centre 

❖ Canteen 

❖ 49 CCTV Cameras  

❖ One Power Generator (25 KVA) 

❖ Two Transformers for Electric Supply (250 KV and 11 KV) 

❖ Separate rooms for NSS Unit and NCC Cadets 

❖ Mental Health, Wellness Counseling Centre 

❖ Two Permanent quarters for College Night Chowkidars 

❖ Green Parking space for bicycles 

❖ Two numbers of 2-wheeler parking shed and Two numbers of 4-wheeler parking 

shed 

 

 



Link for additional information: 

1. https://drive.google.com/drive/folders/1mKiU6Bf1RdUlLElzucFVKEXLiG_UV

eSh?usp=sharing 

2. YOUTUBE VIDEO 

 

The Institution has put emphasis facilities for cultural activities, sports, 
games (indoor, outdoor), gymnasium, yoga etc.  
The institution has made available the following infrastructure facilities for the conduct of 

games and sports and cultural activities.  

Sports Facilities:  

The college playground has been used by the students and the hostel borders regularly for 

playing various outdoor games. Apart from the athletics and individual events, the institution 

has facilities for Kabaddi, Kho Kho, Football, Volleyball, Cricket, Handball, Athletics, Tug of 

War, etc. 

 

❖ The college has a spacious indoor stadium which has the facility for playing indoor 

games and Yoga practices. It also has two Synthetic Badminton Courts and a Multigym. 

❖ The indoor games like Chess, Carrom, Table tennis etc. are mostly held within the 

college campus. 

Sports Complex 

Complex  Area/Size Year of Establishment 
Indoor Stadium 10,200 sq. ft. 2011-12 

Multi Gym 510 sq. ft. 2018-19 
Pavilion (Indoor) 1445 sq. ft.  2011-12 

Changing Room -01(Indoor) 255 sq. ft. 2011-12 
Changing Room -02(Indoor) 255 sq. ft. 2011-12 

Playground 39750 sq. ft. 1972 
Pavilion (Outdoor) 2500 sq. ft. 2011-12 

Rest Room-01 (Outdoor)  214.2 sq. ft. 2011-12 
Rest Room-02 (Outdoor)  391 sq. ft.  2011-12 
Rest Room-03 (Outdoor)  221 sq. ft. 2011-12 
Referee Room (Outdoor)  391 sq. ft.  2011-12 

Changing Room (Outdoor)  204 sq. ft.  2011-12 
 

https://drive.google.com/drive/folders/1mKiU6Bf1RdUlLElzucFVKEXLiG_UVeSh?usp=sharing
https://drive.google.com/drive/folders/1mKiU6Bf1RdUlLElzucFVKEXLiG_UVeSh?usp=sharing


Moreover, the college has upgraded its IT facilities frequently as per the requirements during 

last five years. These includes increase in the number of computers, internet connectivity, new 

institutional portal, time to time updating of portal, setting up of smart classrooms and ICT-

enabled classrooms and seminar halls, online admission, library digitization, etc.  

❖ Internet connection bandwidth has been upgraded to 50 Mbps on 19-4-2021, as 

necessitated to support the all-round digitization of the institute 

❖ 21 ICT- enabled classrooms set up for effective teaching-learning process  

❖ Learning management systems like Google Classroom, YouTube channel “Golaghat 

Commerce College Official Channel” 

❖ Golaghat Commerce College has its own mobile application which is available in the 

Play Store 

❖ The admission procedure has been shifted to online in the year 2017-2018 

❖ The college has curated a web portal (golaghatcc.webdcl.com) to facilitate the 

admission processes. The portal is maintained by Adroit DigiSoft Solutions Pvt. Ltd. 

❖ Different official WhatsApp Groups have been created for official in-house 

communication. 

❖ Biometric attendance system for employees. 

❖ 49 numbers of CCTV around the campus. 

❖ Online UPS provision for power back-up. 

❖ A service provider (GKD 619) has been entrusted to design and customize college 

website and mobile app. 

❖ A Computer lab equipped with a wide range of licensed system software and 

application software 

❖ The institute has total 110 computers  

❖ The College has BSNL Fiber internet connection and is used to provide Wi-Fi 

internet access  

❖ College also has a lease line connection provided by BSNL 

❖ All the departments of the college have maintained academic and administrative 

reports in the digital form and displayed in the website with IQAC initiative  

❖ No. of server 4 

An overview of the technology upgradation: 

25/09/2017 26/10/2018 
 

11/12/2021 08.02.2022 14/03/2022 15/06/2022 18/06/2022 



  

Promethea
n Active 
Board 78 = 
1 nos 

Panasonic 
43” Full 
HD 
Display 
=1 

Epson EB-E01 
XGA Projector 
Brightness: 
3300lm with 
HDMI Port | 
B08LDLMZN2 ( 
Epson EB-E01 
XGA Projector ) 
HSN:900850 

Epson EB-
E01 XGA 
Projector 
Brightness: 
3300lm with 
HDMI Port | 
B08LDLMZ
N2 ( Epson 
EB-E01 XGA 
Projector ) 
HSN:8528 

2 LCD 
(New Line 
IFP RS 
75+ 2 
UNITS) 

VAMAA 
Interactive 
Board 
78IRT 1 

   2 LCD 
(New Line 

IFP RS 75+ 2 
UNITS) 

Hitachi 
UST LCD 
Projector = 
1 nos 

Dell Server 
Intel (R) 
Xeaon (R) 
3.30GHz, 
40GB 
RAM, 1 TB 
HDD =1 

BenQ MS550P 
SVGA Business 
Projector, 3600 
Lumens High 
Brightness, 
20000:1 Contrast, 
VGA, Built-in 
Speaker, Extended 
Lamp Life with 
Upto 15000 Hours 
| B07RBKXC9C ( 
1V-E6NA-3ZF1 ) 

  BenQ 
Projector 
MX 550 2 
units 

 

Panasonic 
HD Video 
Conferenci
ng = 1 nos 

Panasonic 
Projector 
PT-
LX300 =1 

   BenQ 
Projector 
MS 560P 2 
units 

 

Panasonic 
75” LED 
Display = 
1 nos 

IR 2004N 
Canon 
Networki
ng Printer 
Scanner 
=1 

   C-Lite 
150” 
Motorised 
Screen 
8ft. x 10ft. 
1 unit 

 

Motorized 
Projection 
Screen 6x4 
= 1 nos 

Lenovo 
Desktop 
Computer 
Core i3 
Processor, 
2GB 
RAM, 
1TB Hard 
Disk= 6 
nos 

 

     

Spectron 
Digital 
Podium = 
1 nos 

Thin Line 
Monitors 
through 
Servers = 
60 nos 

     



Desktop 
Computer 
i3 = 2 nos 

      

 

Additional Information: 

https://docs.google.com/document/d/1LUpjdWL7hoU-
j8bNiPs9LsIC809WGrcA/edit?usp=sharing&ouid=108748273604831210819&rtpof=true&s
d=true 

 

Expenditure incurred on maintenance of infrastructure (physical facilities and academic 
support facilities) excluding salary component year wise during the last five years (INR in 
lakhs) 

YEAR 2016-2017 2017-2018 2018-2019 2019-2020 2020-2021 
INR IN 
LAKHS 

46.56 78.40 73.45 66.10 23.03 

 

Additional Information: 

https://drive.google.com/file/d/1nn52uh3M0ej4UuvNkcNW6U7L1FwlO5oK/view?usp=s
haring 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

https://docs.google.com/document/d/1LUpjdWL7hoU-j8bNiPs9LsIC809WGrcA/edit?usp=sharing&ouid=108748273604831210819&rtpof=true&sd=true
https://docs.google.com/document/d/1LUpjdWL7hoU-j8bNiPs9LsIC809WGrcA/edit?usp=sharing&ouid=108748273604831210819&rtpof=true&sd=true
https://docs.google.com/document/d/1LUpjdWL7hoU-j8bNiPs9LsIC809WGrcA/edit?usp=sharing&ouid=108748273604831210819&rtpof=true&sd=true
https://drive.google.com/file/d/1nn52uh3M0ej4UuvNkcNW6U7L1FwlO5oK/view?usp=sharing
https://drive.google.com/file/d/1nn52uh3M0ej4UuvNkcNW6U7L1FwlO5oK/view?usp=sharing


Action taken Report 
Internal Quality Assurance CellI 

Golaghat Commerce College 

To enhance and promote overall development of the Institution, 1QAC actively initiates and implements the Feedback mechanism. Feedback is collected from various stakeholders like 
students, teachers, parents, and alumni at regular intervals. The same are analysed and 
communicated to various relevant groups in respective meetings (Governing Body meetings. Staft meetings, Academic Committee meetings, Departmental mectings, etc.) through college website and through submission of reports to the affiliating University. The aspects pointed out 
by all the stakeholders are considered with special care and attention. 

The Institution has adopted various measures on the basis of feedback collected from 2016 to 
2021 fromn various stakeholders. These measures include: 

All the teachers were notified about using more appropriate teaching-learning methods 
for effective implementation of the curriculum. 
All the teachers were encouraged Promoting use of ICT in the teaching learning process 
Teachers were informed to keep check on the attainment of course outcomes. 
All the teachers were encouraged to include field study and projects for more practical 
sessions. 
Maintenance of Academic Dairies by teachers for consistent record keeping of various 
academic and non academic activities. 

Teachers were encouraged to engage themselves in career enhancement programmes and 
research work. 

The college has introduced Master degree courses in Commerce and Assamese 
Considering the appeals and feedback of the students, the University has permitted the 

college to introduce Mater Degree Course of Commerce in regular mode. As such in the 
year 2016-17, the college to opened M. Com regular course. Recently, the University has 
also considered another appeal of the students; demanding regular M.A. in Assamese in 
the college and the later is taking all necessary actions to introduce the course. 
The college has also got the permission to open Undergraduate major course in the 
Subject Hindi on the basis of the feedback provided by the students from the current 
academic year. 

Teachers are encouraged to incorporate techniques for enhancing communication skills 
and team work among students. 

The college has organized various programmes and events for enriching the students 
teachers and community on various relevant topics and aspects. 

More job- oriented courses have been introduced. 
The library has been fully digitalized. 
Increase in the number of relevant and latest books and journals. 

The Drinking facilities and Washroom facilities of the college has been upgraded and the 
same are maintained regularly. Special washroom facilities for Divyanjan have also been 
introduced. 



Indoor sports facilities have been upgraded with Multi Station Gymnasium for all the 

stakeholders. 

Setting up of Day- Care Center, Psychological and Mental Well-being centre. 

Upgradation of girls Common room facilities. 

Installation of requisite facilities in Girls and Boys hostel. 

Upgradation of College Auditorium 

Apart from the above, the members of the Board of Studies (BoS) of Dibrugarh University from 

Golaghat Commerce College actively participate in different issues relating to syllabus and 

curriculum in the meetings of Board of Studies. The members acts as representatives of different 

stake holders and express their views and suggestion on syllabus and curriculum on such 

meetings. 

Dr. Pranjal Pratim Dutta 

Co-ordinator 
Internal Qaulity Assurance Cel 
Golaghat Commerce College 

Coordinator 
QAC 

Golaghat Commerce College 



MoU with Assam Agriculural University, Jorhat, Assam 

Date of MoU 31st August, 2021 
Activity Conducting Certification Programme 

Technical Know How from the Faculty of AAU 
 

Golaghat Commerce College collaborated with Assam Agricultural University, Jorhat 

on 31st August, 2021 in order to conduct certification programme on Nursery 

Management of Horticulture crops, Tea Production Technology and Management, 

Production of Bio-fertilizers, Apparel Designing and Construction etc. Moreover, 

providing hands on and practical training to the students of the College. 

  



  



  



ACTIVITY 

Name of the Activity Technical Support for Agricultural Activities in the 
College Campus 

Date of the Activity 8th June, 2021 
Collaborator Krishi Vigyan Kendra, AAU 

 

On 8th June, Dr. Bhabesh Chandra Deka, Senior Scientist & Head, KVK visited the 

college to provide technical support and to survey the land. He advised the college to 

optimally utilize the land near the RUSA Building and Library of the College. At his 

advice the carpet grass was planted near the Library Ground. The KVK also supplied 

seedless lemons saplings, which were planted in our medicinal garden near RUSA 

Building. 

  



 

 



 







  



 



MoU with Arin Tea Pvt. Ltd 

Date of MoU 19th May 2017 

Activity • Sharing Industry experience and knowledge among the 
students of CTPM 

• Providing employment opportunities to the interns 
 

  



  



The Students of Centre for Tea Plantation Management are recruited in Pabhojan Tea Estate 

which is a part of the Arin Tea Pvt. LTD. Moreover, our alumni have also been placed in 

Arin Tea Pvt. Ltd since 2007. 

 





 

 



  



 

 



 

 

 



  

MoU with Assam Startup – The Nest through IIM Calcutta Innovation Park 

Date of MoU 17th March, 2021 
Activity Provide access to resources such as mentors, experts, investors 

Capacity building for Entrepreneurship 



  



  



  



ACTIVITY 

Name of the Activity Incubator Management Training Program 

Date 23rd, 24th, 30th, 31st July 2021. 

 

The Institution has set up an Incubation Center for fostering and promoting entrepreneurship. For 

efficiently managing the same and as a part of the MoU between Golaghat Commerce College 

and Assam Startup the Nest, Dr. Pranjal Pratim Dutta, coordinator, IQAC Golaghat Commerce 

College attended the training program on Capacity Building organized under the aegis of Assam 

Startup on 23rd, 24th, 30th, 31st July 2021.  

  

  



Name of the Activity NSA 2022 Assam Workshop 

Hosted by Invest India 

Date 23rd February, 2022 

 

Engaged in the continuous effort of moving forward towards understanding the role of 

Incubation Centre in monitoring and facilitating the incubatee, Golaghat Commerce College 

grabbed the opportunity to learn from the experts. Dr. Pranjal Pratim Dutta, Co-ordinator IQAC, 

Golaghat Commerce College attended the second training was on 23rd February, 2022. The 

program focused on the key points of Incubatee mentoring. The Institution is on its way to adopt 

such mentoring techniques for fulfilling the objective of Incubation Centres. 

https://investindiavc.webex.com/investindiavc/j.php?MTID=m3e4dfa601b197b04b53e01c60968f97c 

  

https://investindiavc.webex.com/investindiavc/j.php?MTID=m3e4dfa601b197b04b53e01c60968f97c


  

  



  

  



  

  



 

  



MoU with Department of Geography, Cinnamara College 

Date of MoU 9th December, 2020 
Activity Faculty Exchange and Collaborative extension activities 

  



ACTIVITY 

Name of the Activity Visit to Agricultural Area nearby Bhogdoi Region 

Date 12th March, 2020 
 

  

 



  

 



  



  



Name of the Activity Visit to Dept. of Geography, Cinnamara College as Guest 
Faculty 

Date 23rd December 2021 
 

 

 

 

 



 

 

 

  

MoU with Dhekeripata Lower Primary School 

Date of MoU 4th December, 2021 
Activity Exchange of information in the area of teaching 

Conduct of part time classes and session for the benefit of the 
children 



ACTIVITY 

Installation of wash basin at Dhekeripata Lower Primary School on 16th March, 2022 

  

  



  



  



  



ACTIVITY 

Classes taken by NSS Volunteers at Dhekeripata Lower Primary School 

 
 



MoU with Centre for Computer Studies, Debraj Roy College, Golaghat 
Date of MoU 5th October, 2017 
Activity Faculty Exchange 

 

The Department of Accountancy, Golaghat Commerce College entered into an MoU with Centre 
for Computer Studies, Debraj Roy College on 5th October, 2017 to initiate Faculty Exchange 
Programmes and facilitate student exchange thereby promoting multidisciplinary teaching 
learning environment.  



  



ACTIVITY 

Name of the Activity Visit to Centre for Computer Studies, Debraj Roy College as 
Visiting Faculty 

Resource Person Dr. Pranjal Pratim Dutta, Assistant Professor, Dept. of Accountancy 
Venue Debraj Roy College, Golaghat, Assam 

 

Dr. Pranjal Pratim Dutta, Department of Accountancy has been invited to Centre for Computer 
Studies, Debraj Roy College to take special classes for the accountancy subject in Bachelor of 
Computer Application programme as Visiting Faculty. 

 



  



 



MoU with Golaghat E-Rickshaw Association 

Date of MoU:  2nd January, 2020 

Activity: Providing safe and convenient transportation facilities to the 

students for commuting from Golaghat Bus Stand to the College 

from Monday to Saturday 

In order to provide safe and convenient transportation facilities to the students for commuting from 

Golaghat Bus Stand to the College from Monday to Saturday, the College has entered into an MoU 

with the Golaghat E-Rickshaw Association on 2nd January, 2020. 

 

  



  



ACTIVITY 



  

 

  



 

 

 

  



MoU with Eskay Solutions 

Date 5th March 2021 
Activity Collection of E-waste from the College 
  



 



ACTIVITY 

Eskay Solution has collected the following e-waste from the College:  



 

 

 

 



  

Mou with Furkating College 
Date of MoU 1st October, 2019 
Activity Conducting Faculty Exchange Programme 



ACTIVITY 

  



  
A Report on a Faculty and Student Exchange Programme: 
  

On 23rd March 2021, the Principal  of Furkating College communicated with the Principal of  
Golaghat Commerce College with a proposition of organizing a “Faculty and Student Exchange 
Programme” vide letter FKGC/FSEP/2021.On that account, a proposalfor collaboration with two 
other institutions including the host college was put forwarded.  

An educational institution is committed to imbibe the culture of comradeship by offering 
opportunities to interact with the students and faculty of other institutions by a way of exchange. 
Especially, the student along with the faculty needs to be encouraged to participate in such 
exchange programmes. With that intent in mind, the Internal Quality Assurance Cell, Golaghat 
Commerce College took the initiative and organized accordingly.   

  

Date : 01/04/2021  

Venue : Furkating College, Golaghat  

Organized by: IQAC, Furkating College  

Participating colleges: Golaghat Commerce College, Kamarbandha College, H.P.B. Girls' College 
and Furkating College (Host).  

  

Main Event:   

A faculty and students exchange programme was held on 1st of April, 2021 at Furkating College. 
With the arrival of the faculty members and the students from the participating colleges, the event 
began at about 11am. The programme was initiated by the Coordinator and the Cocoordinator of 
IQAC, Furkating College, Dr. Debashis Baruah . The event commenced with the inaugural speech 
delivered by Dr. Apurva Saikia, Principal of Furkating College, wherein, he stressed on the need 
forcomprehending the various aspects of National Education Policy, 2020.  
This was followed by the central attraction of the day, „A talk on NEP2020‟. The talk was 
delivered by Dr. Bipul Bhuyan, Principal of H.P.B Girls‟ College. He enlightened the listeners 
onvarious features and highlighted the advantages of the New Education Policy for the learners, 
fraternity and society as a whole.After his speech, afew faculty members expressed their thoughts 
and opinions on the policy and withthat the first session of the programme ended.   

The second session started with a cultural fiesta, in which the platform was kept open for all the 
students and teachers to showcase their cultural brilliance. Simultaneously, indoor sports like 
Badminton and Carrom were also organized, where one could participate voluntarily. The teachers 
and students participating from Golaghat Commerce College also performed in the cultural event; 
varying from singing, recitation, dancing and 'Dhul Badon'. Finally, the programme ended with a 
'Husori‟; a group performance comprising students from each of the participating colleges.   



  

Participants:   

The programme was attended by almost 50 teachers and about 120 students from all the 
participating colleges.  

  

Attendees from Golaghat Commerce College:  

Dr. Utpal Sarma, Principal, Golaghat Commerce College  

Dr. Pranjal Pratim Dutta, IQAC, Coordinator, Golaghat Commerce College  

Ms. Sonashree Das, Asst. Prof., Dept. Of Accountancy  

Mr. Srimanta Hazarika,Trainer, Physical Education  

  

Students:  

1. Abhisekh Bordoloi  
2. Prastuti Saikia  
3. Basav Gogoi  
4. Rupom Das  
5. Arupa Bora  
6. Santanu Borah  
7. Ankur Buragohain  
8. Nitul Phukan  
9. Rupsikha Deka  
10. Biplob Kumar  

  

Conclusion:   

The programme ended successfully reverberating the motto behind organizing the 
same;endorsing a sense ofintegration, brotherhood, and social unity among the faculty and 
students of various educational institutions.   

  

  

 

 

 
 



  
A glimpse of the programme:   

  

 

 

 



MoU with Furkating College, Furkating,Golaghat 

Date of MoU 1st October, 2019 

Activity Faculty Exchange Programme for Dept. of Political Science 
 

Golaghat Commerce College and Furkating College have entered into an MoU on 1st October, 

2019 for organizing Faculty Exchange Programme for the Dept. of Political Science mutually and 

inter-institutionally through which the departments can ascertain and sustain quality education. 

  



  



ACTIVITY 

Talk on “Status of Women in Society” 

Date of MoU 17th September, 2019 

Activity Visited Dept. of Political Science, Furkating College as Guest Faculty 
 

  



  



 



MoU with Hemo Prova Borbora Girls’ College 

Date of MoU 2nd January, 2021  

Activities Faculty Exchange Programme 

 

Golaghat Commerce College entered into an MoU with Hemo Prova Borbora Girls’ College on 

2nd January, 2021 in order to help each other by exchanging faculty members and exchange of 

information regarding research activities. 

  



ACTIVITIES 

Name of the Activity Guest Lecture 

Date 17th March, 2017 

 

Dr. Pranjal Pratim Dutta, Assistant Professor, Dept. of Accountancy, Golaghat Commerce College 

visited H.P.B Girls’ College as Guest Faculty on 17th March, 2017 where he delivered a class on 

Financial Management and Taxation. The programme was organized under Indian Institute of 

Entrepreneurship, Ministry of Skill Development and Entrepreneurship, Govt. of India. 



Name of the Activity Guest Lecture 

Date 12th July, 2021 
 

Mr. Manash Pratim Sarmah, Assistant Professor, Dept. of Banking on 12th July, 2021 took a class 
as a Guest faculty on the topic “Merchant Banking in India” as a part of the Value-Added Course 
on “Fundamentals of Indian Equity Market” offered by Dept. of Economics, H.P.B Girls’ College, 
Golaghat, Assam.  



Name of the Activity Guest Lecture 

Date 4th December, 2021 
 

Mr. Biman Arandhara, Assistant Professor, Dept. of Education on 13th December, 2021 took a 

class as a Guest faculty as a part of the Value-Added Course on “Development Psychology and 

Issues of Mental Health” offered by Dept. of Education, H.P.B Girls’ College, Golaghat, Assam. 



MoU with Janata Lower Primary School 

Date of MoU 20th August, 2019 

Activities Free Tutions at Janata Lower Primary School by students of 5th & 

6th Semester, Department of English, Golaghat Commerce College  

 

The Department of English, Golaghat Commerce College has entered in an MoU with Janata 
Lower Primary School on 24th August, 2019 with the objectives of sensitizing staff and students 
on social issues and inculcate the sense of civic responsibility and commitment to them. The 
agreement aims to bring forth the team spirit and leadership qualities of students and broaden their 
social outlook. 

 



 



 

ACTIVITIES 

Title of the Program/ Event Free Tuition Classes at Janata LP School 

Organiser Dept. of English, Golaghat Commerce College 

Venue Janata Lower Primary School, Golaghat 

Date From 24th October, 2019 

 

Nascent Minds: To inculcate values of inclusion and respect for people from all strata, 

Department of English started “Nascent Minds”, an initiative of education through community 

service. Students are recognized as key agents in the process of empowering the society through 

education and service. Under this initiative, students of Department of English have imparted 

education to the children of Janata Lower Primary school, Golaghat. 
  

 



 

  



  



 

  



  



 
 



MoU with Life Line Hospital and Research Centre 

Date of MoU 26th March, 2021 

Activity Providing on site health services in the College 
 
 
Golaghat Commerce College entered into an MoU with Life Line Hospital and Research 

Centre to provide health care services to the students and to promote and ensure physical 

and mental health care. 

 

  



  



ACTIVITY 

1. Supply of First Aid Kits

 



2. Blood Test of Dr. Rinki Das, Assistant Professor, Department of Human 
Resource Management. Golaghat Commerce College 

 



MoU with Lions Club, Golaghat 

Date of MoU 4th, January, 2016 

Activity Provide Add on Course in Cutting & Tailoring; Add on Course in 
Embroidery 
 

 

  



 























 



MoU with Melamora High School 

Date of MoU 28th September, 2016 

 

  



  



ACTIVITIES 

Title of the Program/ Event “Samannay and Parishilan Yatra” 

Organiser Golaghat Commerce College and Melamora High School 

Date 6th October, 2016 

 
Acknowledging its responsibilities towards the society, Golaghat Commerce College  

collaborated with Melamara High School under the banner “ Samannay and Parishilan Yatra” on 

6th October, 2016 to guide the students of the school on career, overall growth and help in 

knowledge building. On behalf of the college, the Principal Dr. Jatindra Nath Saikia pledged to 

adopt the school and make it a partner in progress. This decision was given  a warm welcome by 

Mr. Nabin Saikia, Principal, Melamara High School and the school fraternity. On the occasion 

,Mr Nabin Saikia specified the role college plays in building academic environment. Mr. Paresh 

Saikia and Mr. Bhaskar Kakati from the college delivered talk on career building. Mr Jalauddin 

Ahmed, teacher from the high school also spoke few words on the occasion. The faculties from 

the college exchanged views with the high school teachers and students. Dr. Nabami Gogoi, 

Rinki Das from the college fraternity and teacher Ms. Mousumi Borua, student Pratichi Sharma 

graced the meeting with poems and song. 

  



  



Title of the Program/ Event Workshop on Career Counselling 

Organizer Entrepreneurship & Career Guidance Cell in association 
with Women Cell  

Resource Person Dr. Pranjal Pratim Dutta, Assistant Professor, Dept. of 

Accountancy 

Date 28th February, 2017 
Venue Melamora High School, Melamora 

No. of Participants 150 

  



 

 

 

 

 
 



MoU with Municipal Board, Golaghat 

Date of MoU 23rd Dec, 2021 

Activity Collection of Non-biodegradable waste from the College 
 

  



  



As per the MoU with the Municipal Board collects non-biodegradable waste generated from our 

college, the vehicle is sent by the Municipal Board.  

 



  

 



 

 

 



 

MoU with North Eastern Tea Association 
Date of MoU 2nd August, 2021 
Activity Post Graduate Diploma in Tea Plantation Management 

Providing employment to Graduates  
Soil Testing Laboratory 

 



  



  



  



  



  



The “Centre for Tea Plantation Management”, Golaghat Commerce College is a joint outcome 
of the efforts of The North Eastern Tea Association (NETA) and Golaghat Commerce College. 
The Post Graduate Diploma in Tea Plantation Management was introduced in the year 2016 by 
the Centre. Students who successfully completed the course have been employed in Tea Estates 
across Assam as Assistant Managers and Management trainees or have become small tea 
growers focused on profitable and sustainable tea cultivation.  

 

 

 



  



 





 



 

  



 

 

 

 

 



SOIL TESTING LABORATORY: 

The Centre for Tea Plantation Management has set up a Soil Testing Lab for testing 14 
parameters of soil such as Nitrogen, Phosphorus, Iron, Copper, Manganese, pH level etc. 

 

The Centre for Tea Plantation Management has set up a Soil Testing Lab for testing 14 
parameters of soil such as Nitrogen, Phosphorus, Iron, Copper, Manganese, pH level etc. 

The Soil Testing facility at the College premises has been operating since January 2022, 

primarily to analyze the soil health of our Tea Plantations. Our Tea Soils have been 

deteriorating over the years in terms of decreasing nutrition, organic matter content, increasing 

compactness and acidity, decreasing essential minor and trace elements which are having 

detrimental effects in terms of yields, quality and increasing mortality of tea bushes.  

Furthermore, Global Climate Change effects will deteriorate further in the years to come and 

will continue to affect tea plantations adversely and corrective measures in the Soil profile will 

play a major role in mitigating these adverse effects.  

Parameters which can be tested in the Laboratory  

1. Organic Carbon  

2. Available Nitrogen (Major) 

3. Available Phosphorus (Major) 

4. Available Potassium (Major) 

5. Available Zinc (Essential) 

6. Available Boron (Essential) 

7. Available Sulphur (Secondary) 

8. Available Iron (Essential) 

9. Available Copper (Essential) 

10. Available Manganese (Essential) 

11. Electrical Conductivity  

12. Ph 

13. Lime requirements test for Acidic Soils  

Gypsum requirements test for Alkaline Soils  



  



  



  



  

 

 



 



MoU with M/s Shravan Agarwalla & Associates 

Date 20th February, 2018 
Activity Conduct seminars for students 

Training to employees in accounting  
Conducting Audits 

 

  



 



ACTIVITY 

Internal Audits: 

 

  



 

  



 

  



Training on Office Accounting: 

 

 



 

  

 



Graduates of Golaghat Commerce College employed at M/s Shravan Agarwalla & 
Associates: 

 



MoU with Stationery World 

Date 6th April, 2021 
Activity Supply stationery at 25% less than Market price 

 

  



  



  



 

 

 

 



BILLS FOR SUPPLY OF STATIONERY TO CAMPUS NEEDS: 



 



 







 





 

 



MoU with All Assam Small Tea Growers’ Association, Golaghat District Association 

Date 21st January, 2018 
Activity Conduct collaborative activities organizing Seminars, Conference, 

Awareness Programmes 
Members of AASTGA can avail facility of Soil Testing Lab, CTPM 

 



 





  



  



  



  



  







 









 



MoU with Sunderlal Sushil Kumar 

Date 6th April, 2021 
Activity To sell clothes as uniform at the rate of 25% less than the existing 

market price. 
 

Under the Campus Needs initiative of the IQAC, the College has collaborated with Sunderlal 

Sushil Kumar, a sole proprietary business dealing with garments having its shop at Mona Bazar, 

Golaghat.  







 



ACTIVITY 

Supply of Dupatta for the Girls Uniform on 7th April, 2021 

 

 

 



 

 

 

 

The Institution has participated in National Institutional Ranking Framework in the year 
2021 

Sceenshot of Communication through mail 

Participation record in NIRF website 

NIRF User ID: IR-C-C-8396 

Link to the Institutions participation in the NIRF portal: 
https://www.nirfindia.org/2021/CollegeRankingALL.html 

 

https://www.nirfindia.org/2021/CollegeRankingALL.html
Lenovo
Highlight



 



This is to certify that  Shankar Jyoti  Doley of Golaghat Commerce College
P.O. Golaghat- 785621 has successfully uploaded the data of All India
Survey on Higher Education(AISHE) 2020-2021.

C-8396-2020

16/04/2022
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Academic Audit for Quality and Excellence in Higher Education

Report

on

Institutional Academic and Administrative Audit
(2016-17- to -2020-21)

OF

-

1
1

Golaghat Commerce College, Golaghat, Assam
Dates of visit
6th -7 th May, 2022

Golaghat Commerce College, Golaghat, Assam



Academic Audit Report

of

GOLAGHA T COMMERCE COLLEGE

GOLAGHAT

(Date: 07-05-2022)

The report prepared is the result of the inspection of the facts and documents

as regards the total academia and academic governance of the college.The

committee examines and cross-verifies the records and facts that are prepared by

the college in strict adherence to the Terms of Reference (NAAC 7 Criteria). Upon

thoroughgoing checks and vetting, the Committee records/endorses few

observations, recommendations/suggestions, felt needs and anticipated needs

which are given in tabular form as follows.

It is to be noted that records presented by the college authorities bear

testimony of the facts.The Committee testifies what are presented in the colleges.

(Gopal Ch. Hazarika)
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AUDIT TEAM REPORT ON
ACADEMIC AND ADMINISTRATIVE AUDIT OF GOLAGHA T COMMERCE

COLLEGE- 2022
Place: Golaghat Pin: 785621 State: Assam

Section I: GENERAL Information
1.1 Name & Address of the Institution: Golaghat Commerce College, Jyoti Nagar, p.a.

and Dist. Golaghat, Assam-785621

pcomm glt@bsnl.in

1.2 Year of Establishment: 1972

1.3 Current Academic Activities at
the Institution (Numbers):

• Faculties/ Schools: NIL

• Departments/ Centres:

16 Departments

1 Centre

• Programmes/ Courses offered: Programmes

• Bachelor of Arts (Hons)
• Bachelor of Commerce (Hons)
• Master of Commerce
• Post Graduate Diploma in Tea

Plantation Management
Courses:

• BA in Assamese
• BA in Economics
• BA in Education
• BA in English
• BA in Geography
• BA in History
• BA in Political Science
• B.Com (Accounting and Finance, Hons)
• B.Com (Banking, Hons)
• RCom (HRM, Hons)
• RCom (Marketing, Hons)
• M.Com in Finance
• M.Corn in Marketing
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• Permanent Faculty Members:
45

• Permanent Support Staff:
13

• Students: 1280

1.4 Three major features in the
institutional
Context (As perceived by the Peer
Team):

• The college hosts a Centre for Tea
Plantation Management which offers formal
education on Tea
• PG In Commerce Program under
Dibrugarh University IS conducted in the
regular mode
• The college takes initiatives to provide
Entrepreneurial Education with the objective of
producing skill full, enterprising and
employable graduates.

1.5 Dates of visit of the Peer Team
(A detailed visit schedule may be

included as Annexure):

Visit Schedule of Academic and Administrative
Audit, Golaghat Commerce College, Golaghat

(06-05-2022 to 07-05-2022)

Day 0 (06-05-2022): Arrival 6:00 PM

Team Discussion at place of stay 7:00 PM
onwards

Day 1 (07-05-2022):

09-15am : Arrival at the College

09-30am to 10-15 am: Meeting with the
Principal and Principal 's presentation

10-15am to 10-45am Meeting with IQAC
members and presentation of IQAC

10-45 am to 12-30pm: Visit to Departments
and Departmental Presentation

12-30pm to 1-00 pm Visit to Acc., Admin
branch, Accounts branch and common facilities
like Canteen, sports etc.

1-00pm to 1-45 pm : Lunch on meeting with
the GB Members

1-45pm to 2-15pm : Interaction
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2-15pm to 3-00 pm : Preparation presentation
of the report

3-30pm
1.6 Composition of the Peer Team
which undertook the on- site visit:

Chairman G. C. Hazarika
Professor of Mathematics, DU

Member S. C. Kakaty
Professor of Statistics, DU

Section 11:CRITERION WISE ANALYSIS Observations (Strengths and/or Weaknesses)
on Key-Aspects
(Please limit to three major ones for each
and use telegraphic language (It is not
necessary to indicate all the three bullets
each time; write only the relevant ones)

the

2.1 Curricular Aspects:

2.1.1 Curricular Design and Development: • The College is affiliated to

Dibrugarh University and it follows

the syllabus, academic calendar and

guidelines framed by the university.

Some of the faculty members of the

college are also involved in

revising the course curriculum by

offering suggestions in the board

meeting

University.

• At the beginning of each academic

convened by

session, the curriculum concerning

the departments is discussed among

the faculty members. The total

curriculum is thereafter divided and

allotted to ~e concerned teachers.
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On the basis of the allotted portion

of the curriculum, concerned

teachers chalk out teaching plans.

• Sessional examinations, group

discussions, case study

presentations, presentations on

course contents are conducted as a

part of internal assessment and for

the overall development of the

students.

2.1.2 Academic Flexibility: • Teaching plans are drawn out in

such a way so that sufficient time

for revision can be spared, besides

completing the entire volume of the

course. For the slow learners and

other students desirous of clearing

their doubts, provision for remedial

and tutorial classes are also made in

the class routine.

• The respective teachers specialized

III their disciplines; apart from

following the syllabus formed by

the university, they also engaged in

different academic activities like

excursion, field-study for practical

exposures.

• Teachers play flexible roles to adhere
the needs of both the advanced and
slow learners without defying the
academic calendar of the college
which gives benefits to selected
students of the college.
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2.1.3 Curriculum Enrichment: • In order to make curriculum student

centric, students have to take part in

filed work, project work and

excursion etc. for which a specific

period is selected as a part of their

academic activities. The report of the

same is prepared to keep record. The

students; with the help of their

teachers conduct survey in some

select areas about the socio-economic

conditions of the locality.

• Seminar presentations for

development of presentation and

communication skills of the students

are also conducted as per scheduled

academic calendar. These class room

presentations carry marks and the

marks are also considered for internal

assessment.

• Departments conduct departmental

meetings at regular intervals to

analyze the progress of the course

and discuss about any other

important Issues relating to the

students, department as well as for

the college.

2.1.4 Feedback System: • Feedback of the students is

collected in each academic session

to find out the positive and negative

aspects regarding the effectiveness

of the cfriculum delivery by the

7 I



teachers as well as of the institution

as a whole.

• Parents- teachers meets are also

conducted for more effective

curriculum delivery by taking

suggestions and other aspects to

develop a better environment for

curriculum delivery. Action plan

are also prepared on the basis of the

feedbacks given by various stake

holders i.e. from students, alumni,

parents and teachers.

• Feedback from the teachers of the

college is also collected from time to

time for the overall development of

the academic and administrative

environment.

!
vY'
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2.2 Teaching-Learning & Evaluation:

2.2.1 Student Enrolment and Profile: • Demand Ratio during the year

(Average oflast five years) - 87.8%

• Number of sanctioned seats - 540

• Average percentage of seats filled

against reserved categories -

121.5% ((Number of OB Cl MO BC

students admitted are more than

available seats)

2.2.2 Catering to Student Diversity: • End semester exam results, mid-

term test, presentations, class

participation etc

• Mentor-rnentee programs, peer

learning, tutorial and remedial

classes, bilingual approach,

Incentives

• Student- Full time teacher ratio -

18:1

2.2.3 Teaching-Learning Process:

• Presentations, discussions, debates,

assignments, experimental group

activities such as group discussions,

film screening, drama play etc

• Student seminars, Case studies and

micro-concept teaching, field trips

and study tours

9
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• Smart Classrooms on line teaching

by using digital tools like Google

Classroom, Google Meet, Zoom,

WhatsApp

2.2.4 Teacher Quality: • Teachers use the laptops,

smartphone, internet, three smart

classrooms with overhead

projectors and white interactive

boards.

• Average percentage of full-time

teachers against sanctioned posts -

84.09%

• Average percentage of full-time

teachers with Ph. D. - 23.61 %

• Number of full-time teachers with

Ph. D. in 2020-21: 14

• No. of Associate Professor in 2020-

21:6

• .Average teaching experience of

full-time teachers: 17.62 years

2.2.5 Evaluation Process and Reforms: • University guidelines mandated

20% marks for internal assessment

and 80% marks for End-semester

examination

Continuous internal assessment

system in which different tools such

as objective tests, written tests,

assignments, paper presentation,

laboratory work, etc.

•

10



• IA displayed in the college notice

boards and web site within 2 days

of assessment completion.

College adopts instant and time-

based approach to resolve

grievances of students

2.2.6 Student Performance and Learning • Teachers explain the learning
Outcomes: objective and the outcomes in the

beginning of the semester

• Efforts are also made to experience

.the course outcome through various

eo-curricular and extra-curricular

activities. Students are encouraged

to imbibe the course outcome in the

learning process.

, • Average pass percentage of

Students during last five years -

62.11

2.3 Research, Consultancy & Extension:

2.3.1 Promotion of Research: • Seminars, Workshops, Webinar

has been conducted in the last 5

five years

• 9 programmes were conducted

during the year 2016-17

• 1 programme was conducted

during the year 2017 -18

• 1 programme was conducted
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during the year 2018-19

• 12 programmes were conducted

during the year 2020-21

2.3.2 Resource Mobilization for Research: • 4 Grants received from UGC for

Minor Research Project

• Dr. Dipali Gogoi, Dept. of

Assamese received an amount of

~ 2,30,000 in the year 2016

• Dr. Pranjal Pratim Dutta, Dept of

Accountancy received an

amount of~ 1,75,000 in the year

2017

• Mrs. Neetima Sarmah, Dept of

Geography received an amount

of~ 1,55,000 in the year 2017

• Mr. Biman Arandhara, Dept of

Education received an amount of

~ 1,60,000 in the year 2019

2.3.3 Research Facilities: • The College has constituted a

research committee in 2015

known to facilitate and monitor

research activities in the college.

• The College publishes a peer

reviewed journal sponsored by

ICSSR "Research Promoter".

• A language laboratory was

established in 2012 to help

students who are keen to develop

their speaking skills and
I
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personality by organizing

workshop, linguistics classes etc.

• The college has a well equipped

laboratory for the Departments

of Education and Geography

• The College has M.Com in

regular mode under Dibrugarh

University providing

specialization in Finance and

Marketing enabling students in

progressing to Higher Education.

2.3.4 Research Publications and Awards: • 2 faculty members recognized as

Ph. D guides during the year

2016-17

• 33.9% teachers are engaged in

publishing research papers in the

Journals notified on UGC website

during the last five years

• .94.9% teachers are engaged in

publishing books and chapters in

edited volumes/books published

and papers in

national/international conferences

proceedings during last five years

2.3.5 Consultancy: • MoU with Assam Startup - The

Nest: The College has joined

hands with Assam Startup - The

Nest through IIM Calcutta

Innovation Park (IIMCIP) in

March, 2021 which is the state

incubation center at Guwahati
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• The cell (ECGPC) of Golaghat

Commerce College was

established for collaborative

activities in areas of training and

to arrange field/industrial visits

and campus interviews

2.3.6 Extension Activities and Institutional Social • Letter of Appreciation by the
Responsibility: Golaghat District Administration

in recognition of the College

fraternity's active participation

and support to administration in

the Election process in Assembly

and Panchayat Elections

• The college's NCC and NSS

Units, cells and committees

actively participate in the

extension activities

• 16 activities by NSS and NCC

consisting of 375 students during

2016-17

• . 14 activities by NSS and NCC

consisting of 224 students during

2017-18.

• 10 activities by NSS and NCC

consisting of 48 students during

2018-19

• 10 activities by NSS and NCC

consisting of 162 students during

2019-20

• 19 activities by NSS and NCC

consisting of214 students during

2020-21
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• College supported the Institute of

Chartered Accountants of India

by providing examination center

for CA aspirants appearing in

Foundation, IPCE and Final

Exams for November 2020,

January 2021 and December

2021.

2.3.7 Collaborations • The college has entered into

MoUs with various education

institutions as well as business

units

• The "Centre for Tea Plantation

Management", Golaghat

Commerce College is ajoint

outcome of the efforts of The

North Eastern Tea Association

(NETA) and Golaghat Commerce

College.

• Furkating College on 1st October

2019

• HPB Girls' College on 2nd

JanuaryZuz l

• Assam Startup - The Nest, IIM

Calcutta Innovation Park

(IIMCIP) on 1ih March 2021

• Stationery World on 6th April

2021

• Sunderlal Sushil Kumar on 6th

April 2021

• North East Tea Association on

2nd August 2021
I
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• Assam Agriculture University on

31st August 2021

• Dhekeripeta LP School on 4th

December 2021

2.4 Infrastructure and Learning Resources:

2.4.1 Physical Facilities: • The physical facilities are

maintained and monitored by

administration and respected

committees. All classrooms are laid out

with adequate infrastructure befitting

teaching and learning. Classrooms with

furniture, teaching aids are maintained

by the attendants and supervised by the

respective Head of the Department. The

entire college campus along with the

classrooms has been enabled with

CCTV for effective monitoring.

• The auditorium facilitates III

conducting various cultural programme,

memorial lectures, meetings,

International, National, regional and

state level seminars and workshops. The

playground forming an essential part of

the outdoor stadium has been there

since the inception of the college. The

indoor stadium and the gallery of the

outdoor stadium were constructed from

UGC aids to facilitate the stakeholders.

• There are at present 30 classrooms
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enabled with Wifi, 07 smart classrooms

with LMS facilities and 02 Seminar

Halls

2.4.2 Library as a Learning Resource: • The 'Chinta Taranga Chora'

Library of Golaghat Commerce College

is a spacious and well-ventilated library

with a collection of 19,614, where Text

Books-15,012 and Reference Books

number 4,559. The institution has 9

numbers of journal and ,5 E.journal and

membership ofN-LIST for e-books and

e-journals, Sodh-Sindhu and other

remote e-resources.

• It is partially automated using

SOUL 2.0, with average annual

expenditure Rs. 3,03,088 per year.

• The Average per day attendance of

Teachers is 13.28 and Students is

about 02 in the last academic year.

2.4.3 IT Infrastructure

17

• The college has upgraded its IT

facilities frequently as per the needs and

requirements during the last five years.

These includes increase in the number

of computers, intern et connectivity, new

institutional portal, time to time

updating of portal, setting up of smart

classrooms and ICT-enabled classrooms

and seminar halls, online admission,

library digitization, etc.

• Internet connection bandwidth has

been upgraded to 50 M;bps on 19-4-



2021, as necessitated to support the all-

round digitization of the institute. The

ratio of Students: Per Computer=10.26:

1
2.4.4 Maintenance of Campus Facilities:

2.5 Student Support and Progression:

• The College has a proper

mechanism for development and

maintenance of infrastructure and other

facilities. Under the direction of the

Governing Body, the College

Administration utilizes the funds

received from RUSA and other agencies

to initiate any developmental works and

upkeep of the college infrastructure. An

active Planning Body is operating in the

college to monitor and evaluate the

infrastructural, curricular, eo-curricular

and extracurricular areas.

• The Faculty Members as

Instructors along with their head of the

department bear the responsibility of

maintaining their respective

laboratories. There are laboratory

bearers (both .sanctioned and non-

sanctioned) responsible for maintaining

the laboratory facilities, as per

instruction from the departmental heads.

• Average percentage of students

benefited by scholarships and free-

ships provided by r Government

2.5.1 Student Mentoring and Support:

18



during last five years is 55.9

• Capacity building and skills

enhancement initiatives taken by

the institution during last five years

include Soft skills , Language and

communication skills, Life skills

(Yoga, physical fitness) and

ICT/computing skills.

• A major part of students are

benefitted by guidance for

competitive examinations and career

counselling offered by the

Institution during the last five years.

• The Institution has a transparent

mechanism for timely redressal of

student grievances including sexual

harassment and ragging cases. There

are grievance redressal Cell, Anti-

ragging Committee and Anti Sexual

Harassment Cell. All the cells create

awareness. Also there is provision

for submission of offline students'

grievances ..

2.5.2 Student Progression: • Average percentage of placement of

outgoing students during the last

five years is 19.26

Total 80 students progressed to

higher education during the last five

years.

6 Number of students qualified in

state/ national/ international level

the last five

19

•

•

examinations dJring



years.

2.5.3 Student Participation and Activities: • Number of awards/medals for

outstanding performance in

sports/cultural activities at

university/state/ national /

international level during the last

five years is 44

• The college has a Student Union

elected every year by holding

election through ballot paper voting.

The students Council Union follow

Lyngdoh Commission report under

UGC.

The activities of the Students Union

include Creating awareness about

students' rights, Organizing College

functions including the Annual

College Week and participation in

Youth Festival held every year by

the affiliating university, bringing

out the Annual College Magazine.

Apart from Student Union there are

several committees where students

play active roles in realizing their

full potential.

2.6 Governance, Leadership and Management:

2.6.1 Institutional Vision and Leadership: • Dedicated towards its vision of
creating conscious, integrated and
wholesome human beings and mission of
catering academic If and professional
needs. /
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• Decentralized and participatory
nature of governance followed for all
round development
• Existence of various Committees,
Cells and Bodies.

2.6.2 Strategy Development and Deployment • Principal and IQAC coordinator

actively coordinates with the Governing

Body in the policy making process.

Adherence the Assamto•
Provincialised Colleges and Assam Non

Government Management College Rules,

2001 (amended from time to time)

• Partial implementation of e-

governance

2.6.3 Faculty Empowerment Strategies: • Monetary and Non monetary

welfare measures undertaken for teaching

and non teaching staff

• Dedication towards increase the

number of professional development

ladministrative training Programmes for

both teaching and nonteaching staff

• Student feedback system plays a

key role in faculty performance appraisal

2.6.4 Financial Management and Resource
Mobilization:

• Institution conducts internal and

external financial audits regularly.

• Optimum utilisation of

Infrastructural resources, enabling use by

various stakeholders

• Human resources are widely

engaged in community support and

welfare activities

2.6.5 Internal Quality Assurance System:

21

• IQAC organises programs such as

National and International

Webinars, Digital initiatives,



2.7 Innovations and Best Practices:

Institutional collaboration, Block

& room numbering initiative,

signage of various types, Plastic-

free and tobacco-free campus.

• M. Corn regular course in

Marketing and Finance, Self

financing course- Tea plantation

Management.

• Renovation of the college library.

•

2.7.1 Environment Consciousness:

22

• The college has taken measures to

reduce plastic pollution on

campus, with a particular focus on

the elimination of plastic bottles,

single-use plastic bags etc.

• Every year World Environment

Day is celebrated to encourage

awareness and environmental

protection.

• The college has conducted

Environment and Energy Audits.

• Various initiatives have been

taken to ensure effective waste

management of solid, liquid and

E-wastes generated in the campus

• Rain water is harvested and used

to water the garden in the campus.

• LED and Motion sensor bulbs are

used to conserve energy.

• Bio gas fuel is produced and used

in the canteen.

,.
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• The college maintains ornamental

garden, medicinal garden and

other precious trees.

• The vehicles of only the staff

members are permitted to enter

and park inside the campus.

2.7.2 Innovations: • The College has constituted a

research committee in 2015 known to

facilitate and monitor research activities

in the college. The Research Committee

facilitates and provides necessary

guidance to the faculty members in

submitting research proposals to UGC

and other funding agencies. The College

publishes a peer reviewed journal

sponsored by ICSSR "Research

Promoter"

• A Vermi Compost plant is run and

managed by college to recycle waste

materials from the college campus into

nutrient rich fertilizer. It also helps in

sensitizing students and college staff

about organic -decornposition, the soil

food web, and the relationships between

earthworms and ecological sustainabilitv

• The college has a well equipped

laboratory for the Departments of

Education and Geography consisting of

equipments such as Tachistoscope

(Electrical and Manual), Mirror Drawing

Apparatus (Electrical and Manual),

Human Maze Learning Electrical, Colour
p



Preference Test (Electrical and Paper),

Alex Pass Along Test, Memory Drum

Apparatus, TAT Card, KOH's Block

Design Test in the Education Laboratory.

The Geography Laboratory is equipped

with Planimeter, Rotameter, Barometer,

GPS Navigator, Weather Map, Plane

Table Survey Instrument, Theodlite,

Parismatic Compass etc.

2.7.3 Best Practices: Best Practice: 1. Fostering Community
Empowerment and Capacity Building
through Social Service

• In the last five years, the college has

been taking various social service

and community development

24

initiatives with partner organizations

and members from the local

communities around topics of

development, education, health care,

gender rights etc.

• This practice is aimed at working

collaboratively and productively with

the community and is in consonance

with the initiatives taken by Ministry

of Human Resource Development on

"Fostering Social Responsibility In

Higher Education Institutions" in

2012.

• The college has organized awareness

programmes, financial literacy

camps, health camps, skill

development worksh1s for



community children, Yoga

workshops etc. The college staff and

students offer volunteer services

periodically. The local community is

given access to different facilities

such as the playground, stadium,

street etc.

• The welfare services provided by

Golaghat Commerce College have

brought about the spirit of

cooperation and collaboration with

the neighbouring communities of

Golaghat district.

Best Practice no. 2

Title of the Practice: Centre for Tea
Plantation and Management (CTPM)

• The Centre for Tea Plantation and

Management (CTPM) offers

vocational education in the field

of Tea Plantation Management

• The centre was formed in

collaboration with North East Tea

Association (NETA) in 2016-17

• The centre conducts a Post

Graduate Diploma course in Tea

Plantation Management

(PGDTTPM) which is realistic

and market oriented.

• The course is experiential,

learner-centric and industry

driven with strong industry

25



Section Ill: OVERALL ANALYSIS

linkage. The students pursuing the

course visit various tea gardens of

Assam for obtaining firsthand

knowledge on tea cultivation,

processing

management.

• A soil testing laboratory has been

and labor

developed to analyse different soil

chemical and physical parameters.

after successful• Sstudents

completion of this course have

received employment In Tea

Estates across Assam as Assistant

Managers of tea plantations or

focusingentrepreneurs on

profitable and sustainable tea

cultivation.

Observations (Please limit to five major ones for
each and use telegraphic language) (It is not
necessar to denote all the five bullets for each)

3.1 Institutional Strengths: • Well ventilated leT enabled

classrooms, seminar halls,

conference hall, auditorium and

library.

• Well maintained Botanical garden

vegetables, medicinalwith

,ornamental plants, provides aesthetic

satisfaction.

• Many Teaching and Non teaching

staff serving our college from last

decades.
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3.2 Institutional Weaknesses:

• Cooperative and devoted teaching and

non teaching staff.

• Initiatives are taken to go beyond the

campus and reach out to the

underprivileged in nearby

communities and provide them access

to entrepreneurial knowledge and

skill sets. The idea is to introduce

students to social entrepreneurship

and teach them the importance of

giving back to their communities.

• The College has undergone Energy

and Academic Audit.

• The College is ISO Certified

• MOUs signed with various agencies

for different purposes.

• E-Governance In the field of

Admission, Examination, Finance and

Accounts.

• The college publishes an ICSSR

Sponsored Peer reviewed journal

Research Promoter where students are

encouraged . to publish research

articles on entrepreneurship and allied

areas.

• Research atmosphere IS difficult to

maintain.

• Most of the students come with poor

academic background
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3.3 Institutional Opportunities:

3.4 Institutional Challenges:

• Maximum vernacular media students

especially Assamese and Hindi medium needs

more efforts to upgrade them

• Drop out of students

• College seeks to strengthen the quality of

community outreach activities planned in

collaboration with industries.

• Technology mediated teaching and

learning offers opportunities for evolving flexible

curriculum.

• To improve Add on courses and other

post graduation courses to make students

confident and knowledgeable for getting

placement

• The college has collaborated with Assam

Startup - The Nest, an initiative of the

Government of Assam to promote

entrepreneurship and the growth of startup

culture in the state.

• Active participation of all stakeholders in

all programmes

• Shortage of funds makes difficulties to

provide quality education.

• To increase pass percentage &

completion rate

• To reduce the dropout rate

j
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Section IV: Recommendations for Quality Enhancement of the Institution

Recommendation(s)

• Assamese Department be advised to develop a "Collocation Dictionary" in

collaboration/conjunction with the Department of English. This exercise will surely

enrich our language and culture.

• Encouragement to faculty members to enhance their qualifications

• Motivate faculties for financial resource mobilization through research and consultancy

work, and also to publish quality research papers

• Laboratories and ICT infrastructure and library services may be suitably upgraded to

avoid its obsolescence,and meet the requirements of the stake holders

• Collaborations and interactions with Industry, research organizations, institutions and

Universities should be encouraged and supported.

• Enterprise Resource Planning (ERP) be fully implemented.

• Soft skills be introduced in the College.

• Ramps be provided to every building of the College.

• Location of the college is good for demographic inclusion i.e., location has scope for

creation of demographic dividend.

• Compliances of the Recommendations of the previous NAAC visit be put on record

• SSR be crosschecked before presenting it to the NAAC Peer Team

• Basics First: The teachers, college/university administrators must reach out to the

students.

• Teaching be improved in order to instill in students (the critical bent of mind) the

original thinking

• Steps be taken to appreciate the quality of overall education and then social returns in

terms of quality graduates capable of addressing social concerns,and responsibilities of

society and societal problems.Steps may be:

i. Good teaching is the Mantra

11. Strict vigilance/monitoring in teaching-learning process

Ill. Weekly/monthly assignments by concerned faculty members

IV. Fortnightly/Monthly/Bimonthly colloquium be organized to Iupdate the
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students with latest/current socialleconomic/politicallbanking issues.

v. Students be trained to:

• Problem formulation

• Problem Solving

• Case Studies

VI. Stress be given on remedial teaching/doubt clearing sessions, tutorial and

extra classes twice/thrice a week

vu. UG students be rigorously trained/taught

Grammar,Composition,Translation etc.

viii. Students be trained/acquainted with writing skills such as precis/letters

(business/Advertising/Communication etc.), Assignments writing,Statement

of purpose etc.

IX. Students should be trained in Spoken and Communicative English

x. Faculty members of English and Assamese be given space (incentives/time

etc.)to get engaged in assignments

• College Academics should go hand in hand with the University and the UGC guideline

and reforms

• UG students be given space/opportunities or they may be trained how to formulate

problems and solve problems

• Instill/nurture in students the Exercise Solving Habit especially in Mathematics and

Science

• Academic Audit is encouraging to the overall good of the college. Exercise of this sort

will stimulate/fillip the quality journey of education of the college

• Adopt right mix of Chalk and Talk /Lecture and ICT applications in the teaching-

learning process

• Solutions to quality education solely lies in how the teachers deliver so.we should

reach out to students.

• Efforts may be directed for recruitment and retention of quality faculty with

appropriate cadre ratio.

• Efforts can be made to acquire full autonomy from the University
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Strong points:

• Soil Testing Laboratory is functional in the College to provide service to the nearby Tea

gardeners.

• Rain Water Harvesting is in vogue on the college campus.

• Bio Gas Project is in place.

• Vermi Compost Plant is functional.

• There is a strong collegiality in the College. There exists a plenary discussion and

discourse while making decisions for the college.

• Green Audit is also encouraging to maintain a pollution free, conducive atmosphere in

the college

• ISO certification of the college.

• Gender Audit is in process.

Felt-need:

• Concurrence to the faculty positions to be commensurated.

• To elevate the college to an autonomous status by creating right ambience

(Academic,Finance and Administrative) on the college campus. Meaning is that

college requires to be financially and academically well endowed.

Anticipated eed:

• To implement NEP 2020 and addressing its ramifications (offshoots).

• Number of Boys Hostels to be augmented

I agree with the Observations of the Team as mentioned in this report'.

-==s;9<~
ZIS1~~

Signature of the Head of the Institution
Seal of the Institution

Principal
GoIag.bal ';ommerce CoHeg.

~ ••.•Aallm
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Signature of the Peer Team Members:

Name and Designation Designation Signature with date

Prof. G. C. Hazarika
Former Director, College

Development Council & Centre for
Computer Studies; Prof. Dept. of

Mathematics, Dibrugarh University,
Dibrugarh-786004

Prof. Sarat Chandra Kakaty
Dean, Faculty of Science and

Engineering; Professor of Statistics,
Dibrugarh University-786004

Chairperson

Member

Place: Golaghat, Assam
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